HEI ID: HEI-U-0223

Name of HEL: JAIN (Deemed-to-be University)

Annual Report

OF

Type of HEI: Dual

CENTRE FOR INTERNAL QUALITY ASSURANCE (CIQA)

PROGRAMMES UNDER

OPEN AND DISTANCE LEARNING MODE

<2021-22>




HEI ID: HEI-U-0223 Name of HEI: JAIN (Deemed-to-be University)

Part — I: General Information

Type of HEIL: Dual

1.1  Date of notification of the Centre (attach a copy of the notification):
https://drive.google.com/file/d/ 112X 1]5TWnn_uXjWAWvI1QXabsXMvtjFf/view?usp=share link
1.2 Details of Director, CIQA
e Name: Dr. Asha Rajiv
¢ Qualification: PhD (Physics), M.Phil. (Physics), M.Sc. (Physics) B.Ed.
¢ Appointment Letter and Joining Report:
https://drive.google.com/file/d/1HK2Uxm70whjGRAu9oTAyOC-sivbXV.IDT/view?usp=share link
1.3  Details of CIQA Committee:
a. Composition as per Regulations
Date of
S:;‘ Designation Nomination as Name and Qualification Specialization Non%:;at;on o
Committee
a, Vice Chancellor of the University Chairperson Dr. Raj Singh Social Sciences 12th January 2021
b. Three Senior teachers of HEI Member 1 Prof. Balasubramanya N Sciences 12th January 2021
Member 2 Dr. Dhimant Ganatra Management and Commerce | 17th July 2021
Member 3 Dr. Richa Gupta Social Sciences 12th January 2021
c: Head of three Departments or School | Member 4 Dr. Dinesh Nilkant Management 12th January 2021
of Studies from which amme is - - -
being offered inv(ngL al:'l?%)rnline Member 5 Dr. Harlpras;?d SA Engineering 12th January 2021
mode Member 6 Dr. H. Muralidharan Management 12th January 2021
d. Two External Experts of ODL and/or Member 7 Dr. G.S.D.Babu, Former Sciences 12th January 2021
Online Education Director- M P Birla Institute of
Fundamental Research
Member 8 Dr. R.S. Deshpande, Former Social Sciences 12th January 2021
Director, Institute for Social and
Economic
Change (ISEC)
e. Officials from departments of HEI Member g Mr. Paswanath M S Commerce 12th January 2021
Administration Administration
Finance
Member 10 Mr. N Babu Commerce 12th January 2021
Finance
f. Director, CIQA Member Secretary Dr. Asha Rajiv, Director - IQAC Sciences 12th January 2021



https://drive.poogle.eom/File/d/iHK2
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b. Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? (Y/N)

If no, reason thereof

Type of HEI: Dual

Yes

1.4  Number of meetings held and its approval:

a. No. of meetings held every year: 2

b. Meeting details:

Meetings Date- No. of Minutes Approval of Minutes
Month- External
Year Expert Present
Meeting 1 |17t July 2021 1 https://drive.google.com/file/d/1J https://drive.google.com/file
ONcS18IBhNkO6- [d/1QVATYPouZGnuBkrigy
gg2FbNEOJTQEGmMTnA /view?usp JmdazsWeRZmt Z/view?us
=share link p=share link
Meeting 2 | 14t January 1 https://drive.google.com/file/d/1Q NA
2022 VATYPouZGnuBkrigyJmd33sWeR
Zmt Z/view?usp=share link

1.5 Number of programmes started at Certificate level as per Regulation 24 of UGC (ODL Programmes and Online Programmes)

Regulations, 2020:
Sr. Name of | Certificate Duration No. of Admission Fee Approval of | No. of Number of students
No. the Title (months) Credits Eligibility (Rs.) statutory Learner admitted
Depart Authority Support (Male/Female/Trans-
ment (s) (DD- Centre gender)
MM- YYYY) Operati
of onalized
HEI/Regu as per
latory territori al
authority (if | jurisdict
required) ion*/ Off
Campus
M F TG | Total
1. INA

P TR


https://drive.EOOEle.eom/file/d/iJ
https://drive.EOOEle.com/file/d/iO
http://eooele.com/file
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(N ] l 1 I I I I [ I | [

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as applicable, as above.

1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC (ODL Programmes and Online Programmes)

Regulations, 2020:
Sr. Name of | Diploma Duration No. of Admission Fee Approval of No. of Learner Number of students
No. the Title (months) | Credits Eligibility (Rs.) statutory Support Centre admitted
Depart Authority Operational ized (Male/Female/Trans-
ment (s) (DD- as per territorial gender)
MM-YYYY) jurisdiction M F TG | Total
of HEI/ */Off Campus
Regulatory
authority(if
required)
1. INA
N.

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as applicable, as above.

1.7  Number of programmes started at Post Graduate Diploma level as per Commission Order:

Sr. Under - Duration No. of Admission | Fee UGC No. of Learner Number of students
No. Graduate (years) Credits Eligibility | (Rs.) | Recognitio n | Support Centre admitted
Degree Title Letter No. | Operationalized as (Male/Female/Trans-
and per territorial gender)
1 NA
N

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as Applicable, as above.
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1.8 Number of programmes started at Undergraduate Degree Programmes as per Commission Order:

Type of HEI: Dual

Number of students
ke admitted
Support (Male/Female/Trans-
. - Centre gender)
Br. Under- Duratio | o, of Admission Fee UGC Resoguition Operationa
No Graduate n Credits Eligibili (Rs.) Letter No. and lized
. Degree Title (years) bty : DATE " o
erritorial | ;| g | 16 | Total
jurisdictio
n*/Off
Campus
10+2 or any F.No.14-
equivalent from a Rs. 3/2018(DEB-II)
1 Bachelor of Arts | 3 Years 132 recognized University | 36,500/- | 26/10/2018 0 2865 289 0 3154
10+2 or any F.No.14-
Bachelor of equivalent from a Rs. 3/2018(DEB-II)
2 Science (PMCS) 3 Years 132 recognized University | 44,000/- | 26/10/2018 0 7190 | 1960 0 9150
10+2 or any F.No.14-
Bachelor of equivalent from a Rs. 3/2018(DEB-II)
9 Commerce Years 132 recognized University | 39,500/- | 26/10/2018 0 116 90 0 206
Bachelor of 10+2 or any F.No.14-
Computer equivalent from a Rs. 3/2018(DEB-II)
4 Applications 3 Years 132 recognized University | 51,500/- | 26/10/2018 0 62 45 0 107
Bachelor of 10+2 or any F.No.14-
Business equivalent from a Rs. 3/2018(DEB-I)
5 Administration 3 Years 132 recognized University | 50,000/- | 24/01/2019 0 16913 | 2051 0 | 18964

*Not for Private University
Note: Mention details separately for <Month, Year>academic applicable, as above.
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Type of HEI: Dual

1.9  Number of programmes started at Post-Graduate Degree Programmes as per Commission Order:
Number of students
No. of Learner admitted
o Pn:ist - No. of . UGC gupport C:ll:trté (Male/Female/Trans-
raduate | Duration 0.0 — T ee Recognition perationalize ender
Sr.NO Degree (years) | Credits Admission Eligibility (Rs.) Letter No. | as per territorial ¥ )
Title and DATE | jurisdiction*/Off
Campue M | F | TG | Total
1 Master of 2 Years 90 Degree from a recognized Rs. F.No.14- 0 114 | 223 (0 337
Science University with a minimum 34,500/~ | 3/2018(DEB-
(Psychology) of 50% of total marks 1D
obtained (45% for SC/ST) in 26/10/2018
the cognate/related subjects
in the entire degree course.
2 Master of 2 Years 90 Degree from a recognized Rs. F.No.14- o] 8 9 0 17
Arts University with a minimum 25,500/~ | 3/2018(DEB-
(Economics) of 50% of total marks 1)
obtained (45% for SC/ST) in 26/10/2018
the cognate/related subjects
in the entire degree course.
3 Master of 2 Years 90 Degree from a recognized Rs. F.No.14- 0 20 | 53 0 73
Commerce University with a minimum 25,500/~ | 3/2018(DEB-
of 50% of total marks 1)
obtained (45% for SC/ST) in 26/10/2018
the cognate/related subjects
in the entire degree course.

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as applicable, as above
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Part — II: Requirements as per Centre for Internal Quality Assurance (CIQA)

Functioning

2.1  Action taken on the functions of CIQA: -

Type of HEI: Dual

Sr.
No.

Provisions in
Regulations

Details of Action taken by CIQA and Outcome thereof
(Not more than 500 words)

Upload Relevant
Document

Quality maintained in
the services
provided to the learners

The dimensions of quality covered are academic and evaluation process, curriculum,
instructional design, faculty, ICT and infrastructural resources. The curriculum was
revised incorporating contemporary industry requirements, competencies and skills prior
to the commencement of the program. SLMs were updated as per policy document of the
University provisions stipulated as per UGC [ODL] regulations 2020.

The quality in teaching - learning process is enhanced by focussing on knowledge
transfer through multiple interactive platforms, optimal access to teaching-learning
resources, instructional materials, improved self-learning material (SLM), multi device
access to LMS - learning management system (LMS) for student progression.

The academic counselling, personal contact programs and doubt clearance
sessions, discussions were conducted online to ensure the learning experience is at par
with conventional mode.

https://drive.googl

e.com/file/d/1VuE

vAPstqi2FJS67coP

UodobNsj7X32H/v
iew?usp=share lin

k

Self-evaluative and
reflective exercises
undertaken for continual
quality improvement in
all the systems and
processes of the Higher
Educational Institution

Constant observation and review of the academic, administrative and evaluation
process give the inputs for quality improvements.

o The continual self-reflective exercise has facilitated the improvement in enabling
learning through multi-device access to learning materials, enabling new features in
LMS such as discussion forum and live chat forum. access to live counselling and PCP
sessions, and use of Self Learning Material through both synchronous and
asynchronous mode aiding in the ease and progression of learners.

¢ The academic and administrative process review was undertaken to ensure
comprehensive review of curriculum, instructional material and learning resources
and SLM

e Objective review of examination, tools for continuous assessment prior to the
commencement of every semester to ensure maintenance of academic integrity of the
academic system and improved learning aligned with learners.

¢ Administration of refund process and adequacy of academic counsellors etc.

https://drive.google.c
om/file/d/1JONcS 18I
BhNkO6-

ge2FbNEOITQEGm
TnA/view?usp=share
https://drive.googl
e.com/file/d/1QVd

TYPouZGnuBkriqy
Jmd33sWeRZmt

Z/view?usp=share
link



https://drive.kookI
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Type of HEI: Dual

Contribution in the
identification of the key
areas in which Higher
Educational Institution
should maintain quality

The centre was duly advised by the University on quality norms relating to
curriculum and pedagogy, credit structure and learning hours, learning based study
materials and recorded lectures and quality standards of audio-video material. The
directives have ensured that the quality-of-service offerings of ODL, the functioning,
systems, structure and process compliant to the mandate prescribed by the University and
regulations. The key areas identified where the quality are maintained:
¢ Quality standards pertaining to curriculum and pedagogy, LMS, instructional and
self-learning material, teaching-learning process and student progression. The
curriculum encompassing knowledge components, and Practical and skill
components, Mechanism of curriculum delivery, platform for interaction and
guidance to learners, and access to learning resources

o Learning and learner progression: Monitoring of learning, enabling formative
assessment through self-evaluation and practice exercises and communication of
learners’ performance, observations of academic counsellors and progression in each
course and semester was based on learner centric approach

+ Proactive learner engagement through responsive and proactive support to learners,
viz, academics, assignments, examinations and general inquiry. Integrity and due
diligence in all aspects of summative assessment such as coverage of the entire
curriculum of the course, proctoring, integrity and transparency in evaluation,
reporting mechanisms and announcement of results.

https://drive.googl

e.com/file/d/1rdGk

704WRONXhIx-

8L _NYxqON8Kofg

zp/view?usp=share
link

Mechanism devised to
ensure that the quality of
Open and Distance
Learning programmes
matches with the quality
of relevant programmes
in conventional mode
(For Dual Mode HEIs)

The programs objectives and outcomes, course matrix of each of the programs are
aligned with those offered in the regular mode. Due counsel of obtained from senior
faculty members in the regular mode on curriculum delivery, instructional material,
quality of SLM and pedagogical tools to ensure parity of the programs offered in the ODL
mode with those offered in the regular mode.

CDEVL aligning with the philosophy of the University has Learner first and
learner always as an approach for the teaching - learning process. The key components of
the mechanism for ensuring quality of ODL programmes matched with quality of
programmes in the conventional mode are:

e The Curriculum is developed in par with the programmes offered in conventional
with moderation befitting the needs of the distance learners embedding
transferable skills for better employability.

» Providing academic flexibility through CBCS- Choice based credit system where
the students get to choose specific choice courses

» High quality of instructional materials and the content for self-learning material
developed to lead the learner through key knowledge components while

https://drive.googl
e.com/file/d/1Amrj
ZSxeqeEpk-
cNdBoFDLXxkVkn
9=
nO/view?usp=shar
e link
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embedding of Self-assessment questions, glossary of key terms and references to
augment the learning through the SLM

e Qualified faculty, having expertise in their respective domains, the requisite
technical knowledge and skill sets for development of program and instructional
materials

¢ Online assessment system with good quality questions that are based on all
cognitive levels Bloom’s Taxonomy enabling progression in learning through
formative assessment which strengthens comprehension of subject matter and
facilitates progression in learning. The formative assessment leverages the
progression with feedback given to the learner.

» Conduct of Academic counselling and Personal Contact Programs (PCP) sessions
to provide in-depth knowledge in respective courses, clarification of doubts, and
provide an interface to facilitate the learning experience.

e Conduct of practical lab sessions for courses having practical components,
counselling sessions for discussing field trips, synopsis and dissertation writing.

Mechanisms devised for
interaction with and
obtaining feedback from
all stakeholders namely,
learners, teachers, staff,
parents, society,
employers, and
Government for quality
improvement.

Feedback from all stakeholders is collected from students through the learning
management system on a regular and routine basis on the course, faculty and PCP session.
The learners’ feedback is obtained in anonymous mode w.r.t: Course Feedback, Faculty
feedback and feedback on personal contact programs.

Academic peers and subject matter experts also provide valuable feedback for
improvement of the instructional materials, self-learning materials, teaching learning
process and evaluation for improvement in service quality and better learner
engagement.

The feedback is shared with the concerned faculty for making suitable changes and
improvement in content and delivery. Faculty and staff provide feedback based on
interaction and queries raised by the learners and the same is factored in curriculum
development, course content and teaching learning process. Other stakeholders provide
feedback during specific interactions, events and such other opportunities as may arise
from time to time. Due consideration is given to the same for suitable action.

https://drive.googl
e.com/file/d/1Aa9

4SJUbdePxgaoGS4
hd6rryNJPgF2Hr/
view?usp=share li
nk



https://drive.googl
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Measures suggested to
the authorities of Higher
Educational Institution
for qualitative
improvement

Measures suggested to the authorities of Higher Educational Institution for
qualitative improvement are:

» Articulated process along with the necessary documentation of each activity
conducted by the department

» Flow chart defining the process to ease the maintenance and access of
documents for future references

» Quality monitoring mechanism covering key areas of instructional design,
learning and learner support and mechanism for monitoring the programme
delivery.

« Strategic planning of activities to meet future trends and possibilities.

» Learning environment and learner support creating an environment conducive
to easy navigation for learning and providing adequate support to the learner.

https://drive.google.c
onV/file/d/1JONcS 181
BhNkO6-

ge2 FONEOITQEGm
TnA/view?usp=share
https://drive.googl
e.com/file/d/1QVd
TYPouZGnuBkriqy
Jmdi33sWeRZmt
Z/view?usp=share
_link

Implementation of its
recommendations
through periodic reviews

Articulated the internal process for academic and administrative functions,
streamlining the same to ensure offering seamless service to the learners and aspiring
students. Instructional design was reviewed with focus on interaction and learner
engagement. The Self Learning materials made accessible to the learners through multiple
devices of Desktop, laptop, tab, mobile etc. Quality monitoring mechanisms covering key
areas of instructional design, learning and learner support and mechanism for monitoring
the programme delivery were ensured through periodic review. The online interface with
the learners was enhanced keeping in mind the present and future requirements with
focus on contemporary learner with focus on learning environment and learner support
creating an environment conducive to learning and providing adequate support to the
learner.

https://drive.goog]
e.com/file/d/14iEr
migbetimZLVNOv
Vis7MfoXVygBAD
/view?usp=share 1
ink

Workshops/ seminars/
symposium organized on
quality related themes,
ensure participation of
all stakeholders, and
disseminate the reports
of such activities among
all the stakeholders in
Higher Educational
Institution.

The centre focusses on faculty quality by addressing concerns of mental health in

work place, communication and economic life by conducted the following sessions on
+ Workshop on Mental Health at Workplace
»  Workshop on Communication Skills at Workplace
« Webinar on The Psychology of Economic Life

To enable enhancement in quality of learning and knowledge among students,
leveraging faculty towards better learner engagement and research and disseminating
contemporary knowledge and research insights. A report on activities is prepared and
submitted in the form of an annual report.

Entrepreneurship is a thrust area of the University and CDEVL conducts sessions
on Innovation and Entrepreneurship and Growth Opportunities of Entrepreneurship. To
enable students and faculty to mitigate the impact of pandemic as session on Importance

https://drive.googl
e.com/file/d/1cER
A2StRr BaepJxSX
0O KkIYNjPdiEF2w/
view?usp=share li
nk

https://drive.googl
e.com/file/d/1CEx]
gN3ixHGeW4mu2
B-

xNG_vyutwiRgiZ/vi
ew?usp=share link



https://drive.%5eoogle.c
https://drive.googl
https://drive.googl
https://drive.Koogl
https://drive
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of work life balance. By initiating a university wide initiative “Kalpavriksha” focusses on
earn while you learn.

https://drive.googl
e.com/file/d/1edtS
X6-
wINWRUavpgLMg
cN7WnbZcoma2l/vi
ew?usp=share link

Developed and collated
best practices in all areas
leading to quality
enhancement in services
to the learners and
disseminate the same all
concerned in Higher
Educational Institution

Learner Centric was the primary focus of the best practice adopted. Keeping in focus
Learner while continuing with the practice of multiple medium approach to enabling
learning through mapping the four-quadrants through use of glossary of terms, video
content and use of e-games, stepwise presentation, process chart, apparatus, and test
inventories, the centre also enables multi devise access to the learning resources and
instructional material.

Asynchronous learning was also given impetus by enabling access to all recorded sessions
duly supported by personal contact sessions and counselling session.

Field study and training in the field management, economics and psychology was
encouraged for learners to acquire hands-on experience.

Faculty interactive sessions were conducted to encourage faculties adopt and use these
best practices which conduct counselling sessions and personal contact programs.
Distance learners have a challenge of managing time between personal, professional, and
CDEVL, recognizing this critical element implemented active Learning practices to make
sessions more interactive, learner centric and engaging including flipped classrooms.

https://drive.googl
e.com/file/d/1knY1
5GkasUww(Q c¢6fN
GM20CM-
6wTAGKD/view?us
p=share link

10

Collected, collated and
disseminated accurate,
complete and reliable
statistics about the
quality of the
programme(s).

Quality of academic and administrative processes which are: Admission process,
Academic Processes and Evaluation process are monitored by collecting, collating and
disseminating data relating to the activities.

Admission calendar follows the directive of the regulator as issues from time to time and
the same is synced with the academic calendar for on boarding the students into the
academic process. The data relating to admission include the applications received,
verified and eligible for enrolment, cancellations and refund of fee paid and enrolled
students.

The Academic calendar of provides chronological sequence of all academic and evaluation
related events which are duly adhered to by the centre. Monitoring the progress of the
program follows the academic calendar. Data collected on academic activities i.e academic
counselling sessions held, Course completion status, Formative assessment completion,
attendance of learners, progression of learners are compared with Benchmarked
standards. Deviations are identified for corrective and preventive actions

https://drive.googl
e.com/file/d/1Aaq

4SJUbdePxgaoGSq
hdérryNJPgF2Hr/
view?usp=share li
nk



https://drive.Roogl
https://drive.gooiil

HEI ID: HEI-U-0223

Name of HEI: JAIN (Deemed-to-be University) Type of HEL: Dual

The number of academic counselling and personal contact sessions held are monitored
and mid-course corrections done to ensure adequate counselling sessions for learners
under each program and course. Submission of assignments by learners and their
evaluation are monitored to ensure timely evaluation and processing of results and
progression of learners.

Quality of programme relies on close evaluation of course plan delivery, assessment, and
employability. Feedback from stakeholders on course, counselling sessions and faculty do
provide additional insights into the programme and provide additional inputs for quality
improvement.

11

Measures taken to
ensure that Programme
Project Report for each
programme is according
to the norms and
guidelines prescribed by
the Commission and
wherever necessary by
the appropriate
regulatory authority
having control over the
programme

* The University ‘s Centre for Distance Education and Virtual Learning prepares the
Program Project Reports for every proposed program conforming to the norms and
guidelines of UGC The following measures have been taken for the preparation of
program project reports after identifying the programs to be proposed.

» The mission statement and objectives of the proposed programs were defined so as to
reflect the strategic direction and academic goals of CDEVL-JU

* The proposed programs have been aligned with the Mission and goals of CDEVL-JU

o The program objectives and program outcomes were formulated for each program

e The target groups of the proposed programs were identified taking into account
the diverse class of learners that included learners with a low level of disposable
income, rural dwellers, women, unskilled men and minorities.

o The appropriateness of the proposed programs was evaluated by mapping
the program objectives with the skills and competencies to be acquired by the learners.

+ The instructional designs for the proposed programs were defined with detailed
syllabi of all the courses prescribed under each program by mapping the learning
resources namely SLMs, videos, audios, reference materials with four quadrant
approach, faculty requirement and delivery mechanisms.

» The cost estimation was done taking into account all the deliverables with regard to
each proposed program indicating, program development, delivery and maintenance.

» The admission policy was defined including such details as minimum eligibility,
fee structure and the documents to be submitted.

» As regards the proposed programs having practical components, the University
has given the clear guidelines for lab support for performing experiments and
execution of programs.

o The review mechanism has been defined for the proposed programs to
continuously enhance the standards of curriculum and instructional design relevant
to professional requirements.

https://drive.googl
e.com/file/d/1xYY
HkfRBhhEoJSghA
bpdEbsfoU4gzCoB
/view?usp=share 1
ink



https://drive.fioogl
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e The program project reports of the proposed programs were submitted to the
members of the academic council and Board of management for ratification after due
scrutiny for seeking approval from UGC.

o After due ratification, the program project reports of the proposed programs were
submitted to UGC for approval

12

Mechanism to ensure
the proper
implementation of
Programme Project
Reports

Program Project Report provides a complete outline of the courses, course matrix, POs
and COs, academic calendar and evaluation. Prior to implementation, operational
preparedness for implementation of the program is scrutinised, verified and validated.

The specific tasks include:

On-boarding of the program in the Learning Management System and ERP.

Uploading and review of Self Learning Material and the contents on LMS

Ensuring availability of self-assessment questions, mock tests, etc.,

Pre-loading of question bank for mock assessments and continuous evaluation.

Validation of functionality and operational readiness in terms of self-learning material
1. Availability of Self Learning Material (SLM) module wise and unit wise in the

LMS

Availability of self-assessment questions,

Availability of mock assessments

Availability of E-content, videos, etc., in the LMS

Availability of other learning tools (if any)

Availability of continuous assessment on the LMS in terms of all the

continuous assessments components (Assignment 1, Multiple Choice Question

Paper 1, Descriptive Assessment Questions 1, Assignment 2, Multiple Choice

Question Paper 2, Descriptive Assessment Questions 2)

6. Ensuring ease of access and seamless learning by distance learners.

7. Ensuring availability of the academic calendar, hand book and student handbook.

8. Providing due publicity and information relating to the program through the website,
social media ete.,

9. Enrollment of students to the program through counseling.

10. Admission and enrollment of the eligible candidates.

11. Based on academic calendar, orientation program for newly enrolled students is
organized wherein the learners are appraised of the vision, mission, program,
methodology of accessing LMS, SLM, counseling support and mechanism to resolve
queries relating to academics, assignments, general enquiry, exams, etc.,

apwpr

v G 0

https://drive.googl
e.com/file/d/1xYY
HkfRBhhEoJSghA
bpdEbsfoU4gzCoB

/view?usp=share 1
ink
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12. Preparation of academic counseling session in the form of PCP sessions for all
programs and courses and sharing the same with learners through LMS, through
emails, notification, through LMS app (learning go app)

13. Monitoring the conduct of academic counseling sessions (PCP), evaluation of
continuous assessments, monitoring of the progress of the program and progression
of the learners.

14. Conduct of end semester examination for eligible students

15. Due follow up for the ensuing semesters till completion of the program for the batch
and subsequent batches.

13 Maintenance of record of | The calendar of events is published prior to the commencement of academic session on | https:/drive.google.c
Annual Plans and the LMS portal. The schedule of events that includes the orientation session, PCP sessions, | om/file/d/1JONcS181
Annual Reports of assignment publication and submission, discussions on projects, synopsis, dissertation, | BANkOG6-

Higher Educational field trips and examination commencement dates will be published in the calendar of | gg2 FbNEQ;TQEGm
Institution, review them | events. The university in strict adherence to the calendar of events will schedule all the | TnA/view?usp=share
periodically and events as planned without causing inconvenience to distance learners. _link
generate actionable Annual reports are also prepared at the centre level as well as university level. https://drive.goog]
reports. University’s audit process ensures due scrutiny of performance as well as review. | e.com/file/d/1QVd
The reports provide insight into activities performed as well as suggestions for future | TYPouZGnuBkriqy
course of action. Annual reports are prepared taking into consideration the qualitative | Jmd335WeRZmt
and quantitative metrics of all the activities performed by the institution during the | Z/view?usp=share
academic year. link
The faculty performance is monitored to ensure due compliance and completion
of requisite PCP session and progression w.r.t preparation of SLM. Annual appraisal is
undertaken to evaluate the performance of faculty.
The University collects and collates the data relating to student’s enrolment,
academic performance and progression to monitor and evaluate the performance of the
centre and evolve the strategic and future plans for the centre. Academic activity is
reviewed at the beginning of the semester, midcourse for corrective action and at the end
of the semester. The review at the end of the semester includes stakeholder feedback.

14 Inputs provided to the The centre for distance learning and virtual learning, based on the response to the | https://drive.googl
Higher Educational programs on offer and aligning with the vison of providing access to education, has | e.com/file/d/1Aag
Institution for suggested introduction of additional programs in the ensuing batched to meet the growing | 4SJUbdePxgaoGS4
restructuring of aspiration of learners in the domains of languages, commerce and management courses | hd6rryNJPqF2Hr/

programmes in order to
make them relevant to
the job market.

and sciences. Introduction of new programs that are being sought by distance learners in
areas of humanities, commerce and management.

view?usp=share li
nk
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15

Facilitated system based
research on ways of
creating learner centric
environment and to
bring about qualitative
change in the entire
system.

Access to learning resources and instructional materials to distance learners
through multiple devises and channels of communication have enhanced the learning
environment. The measure has facilitated faculty qualitatively utilising the time in
counselling sessions and personal contact programs. The learners can perform all
learning and academic activities through their Computers and through an app on their
mobile devices. The learners are now able to access all the contents, notifications, learning
materials and also attend the counselling and personal contact programs, completion of
assignments and other curricular and co-curricular activities. The initiatives have instilled
a learner centric environment which has also ensured faster and timely response to
questions and queries raised by learners.

NA

16

Steps taken as a nodal
coordinating unit for
seeking assessment and
accreditation from a
designated body for
accreditation such as
NAAC etc.

The collation and compilation of data is an ongoing process duly monitored by the

IQAC committee. The nodal coordinating unit takes the following measures to pursue

evaluation and accreditation from a specified organisation such as the National

Assessment and Accreditation Council (NAAC):

» Understand the accreditation process: The CIQA coordinator will acquaint the faculty
members with the assessment criteria, standards, and guidelines established by the
accreditation body. This will assist them in getting ready for the evaluation and
accreditation process.

s Accreditation committee: Form a committee comprising of faculty members,
students, and other stakeholders. The committee will coordinate with all the
departments and collect the necessary information for due process of accreditation.

» Self-assessment: Conduct a self-assessment of the institution based on the assessment
criteria provided by the accreditation body. This will help identify the strengths and
weaknesses of the institution and help in preparing for the assessment.

o Preparing for the assessment: Providing data for AQAR metrics related to Open and
Distance Learning (ODL). Documenting information year wise which is important to
prepare for the assessment.

Overall, seeking assessment and accreditation from a designated body like NAAC is a

comprehensive process that requires significant preparation, documentation, and

commitment from the institution.

NA
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17

Measures adopted to
ensure internalisation
and
institutionalisation of
quality

enhancement practices
through periodic
accreditation and audit

Periodic assessment is an effective measure that is adopted to ensure the

institutionalisation of quality enhancement practices. Here are some of the steps that is
taken into to achieve this:

Development of Quality Assurance Framework: For ensuring institutionalisation
of quality enhancement practices, CIQAis established to develop a quality
assurance framework that outlines the key principles and practices.

Develop a Quality Enhancement Plan: Plan developed which focuses on the unique
aspects of ODL programmes, such as learner support services, online teaching
methodologies, and technology infrastructure. It outlines the objectives,
strategies, and activities that are undertaken to improve the quality of the
programmes.

Conduct Regular Quality Reviews: Regular quality reviews are conducted to
identify areas for improvement in ODL programmes. The reviews cover all aspects
of the programme, including curriculum, learner support services, and technology
infrastructure. The reviews are conducted by internal and external experts.
Evaluate Learner Outcomes: Periodic evaluation of learner outcomes. This is done
through online assessments, learner surveys, and feedback mechanisms. The
evaluation is used to improve the quality of the programme and ensure that
learners are achieving the desired learning outcomes.

Encourage Faculty Development: Faculty members are trained in online teaching
methods, learner support services, designing and developing effective SLMs and
technology infrastructure. The institution regularly organises conferences,
workshops, and guest lectures to keep faculty and students updated on the latest
trends.

Implementation of Action Plans: The institution has developed action plans based
on the results of the self-assessment and external assessments to address any
weaknesses or deficiencies identified. The action plans are implemented in a
timely manner and monitored regularly to ensure their effectiveness.

Regular evaluation of SLMs: The SLMs are accessible to all learners which involve
providing materials in multiple formats, such as text, audio, and video, and
ensuring that the materials are designed in a way that accommodates different
learning styles. SLMs are periodically reviewed based on the feedback provided,
and ensured that the revised materials meet the established quality standards.

NA

18

Steps taken to
coordinate between
Higher Educational
Institution and the
Commission for various

All aspects of academic, administrative and regulatory requirements are duly

complied with the help of faculty, administrative, ICT and infrastructure resources duly
guided by the Vice Chancellor and principal officers of the University. The administrative
and coordinating unit takes measures to pursue evaluation and quality related initiatives.
facilitating the coordination of University activities in sync with regulations, guidelines,

NA
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quality directive and statutory compliance. Periodic interaction by the coordinating unit with the
related initiatives or office of the principal officers and communication of compliance ensure due coordination
guidelines between the University and Commission.

19 Information obtained The University provides constant inputs on various quality parameters and | NA
from other Higher initiatives taken periodically to all centres and faculties. Adoption of quality benchmarks
Educational Institutions | which include the narrative style in self-learning material making it amenable to distance
on various quality learners, the content presentation facilitating ease of understating and learning keeping
benchmarks or in mind the diversity in learner profile, methodology to facilitate progression in learning
parameters and best through the course by embedding self-assessment questions and mock tests, articulation
practices. of continuous assessment in the form of assignments by providing clarity on coverage of

curriculum, ete.

20 Recorded activities The Centre with due guidance and systemic monitoring, ensure that all academic | https://drive.googl
undertaken on quality and administrative activities are taken on various aspects of quality relating to the ERP, | e.com/file/d/1 C7
assurance in the form of | Teaching Learning and Evaluation Plan - TLEP, Curriculum Development Guidelines, | dNfajt HCMsNIV2
an annual report of Guidelines on Project Centric Learning and generation of project ideas, Assessment and | Wd-

Centre for Internal Grading, Open Electives, research initiatives of the University etc hNDqfj7iviAd/view
Quality Assurance. The activities on quality assurance presented in the form of annual report of CIQA | ?usp=share link

are prepared and submitted to the principal officers for due perusal of activities

undertaken and guidance on way forward. The activities of the Centre for Distance

Education and Virtual Learning includes those that are conducted University wide by the

University and those by the centre. The activities are focussed on quality improvement,

accreditation, learner engagement, faculty development, curriculum, instructional

design, curricular and cocurricular initiatives.

21 Submitted Annual Annual reports are submitted every year which include details on various events and https://drive.googl
Reports to the Statutory | activities conducted in the institution. A detailed information on the performance of the | e.com/file/d/1-
Authorities or Bodies of | learners, feedback received, and quality measures taken to improve the programmes are | 8hIXGddMVWCnl
the Higher Educational | also collected and collated in the annual reports. ViVMSDF4qFK40y

Institution about its
activities at the end of
each academic session.

IkJH/view?usp=sh

(a) Submitted a copy of
report in the format as
specified by the
Commission, duly
approved by the
statutory authorities of

Yes
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the Higher Educational
Institution annually to
the Commission.

22 Overseen the functioning | The Centre Head along with the Director IQAC- The Internal Quality Assurance Cell NA
of Centre for Internal (IQAC) oversees the functioning of the CIQA of the Centre for Distance Education and
Quality Assurance and Virtual Learning. Periodicity of interactions and meetings, monitoring of the
approve the reports programmes offered, methods of teaching learning, curricular and co-curricular
generated by Centre for | activities undertaken, and quality measures taken to improve the process. The
Internal Quality committee helps create a benchmark and develop an effective and efficient system for
Assurance on the the conduct of academic and administrative activities.
effectiveness of quality
assurance systems and
processes
23 Facilitated adoption of The instructional design is based on stated policy and guidelines issued by the | hitps://drive.googl

instructional design
requirements as per the
philosophy of the Open
and Distance Learning
decided by the statutory
bodies of the HEI for its
different academic
programmes

University which are based on the philosophy of Open and Distance Learning formulated
by the Academic Council and Board of management. The instructional design
requirement is well articulated and covers the following key elements outlined below:

Self-Learning Material (SLM) prepared for distance learners at JAIN University, aims

at making content for each course self-explanatory, self-contained, self-directed, self-
motivating and self-evaluating. Keeping the diverse backgrounds of learners at the Centre
for Distance Education and Virtual Learning, SLM’s aims to enhance learner experience,
support their learning and facilitate synchronous and asynchronous learning,.

» Each course under each of the programs are mapped with the Program
Educational Objective, Program Outcomes. Each course and the course contents
under each of the programs shall be moderated keeping in mind the learning
through the course based on the course outcomes ensuring that the SLM’s are self-
contained covering all dimensions of learning

» The SLM’s are drafted keeping in mind the learning objectives which are aligned
to the course outcomes. They follow the guidelines issued by teh University for
preparation of SLM’s.

+ Assessment of their prior knowledge and progressions in learning shall be enabled
through practice questions given at the end of each module, learning activities and
examples given in the SLM.

+ E-learning materials and other learning activities and case study shall be included
enabling the learner to appreciate and understand the progressions in learning
achieved as well as self-evaluation of progression made.

c.com/file/d/1VuE
vAPstqi2FJS67¢coP
UodobNsj7X32I1/v

iew?usp=share lin
k
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o Summary of the module with glossary of terms and pointers given at the end of
each module help the students to have a better grasp and understanding of key
learning under each module.

Guidelines for developing SLM (Self Study Material)
1. SLM shall be developed with the approach of
self-explanatory,
self-contained,
self-directed,
self-motivating
self-evaluating.
3 The Self Learning Material shall be self-contained providing complete course
description comprising overview of units along with the objectives, activities,
assignments and additional resources.
There shall be description of credit value of each module or unit in the course.
The course material shall provide an environment for practice, at the learner's own
pace and in his/her own time.
5. There shall be clear guidelines on academic integrity and netiquette (internet
etiquette) expectations regarding activities, discussions and plagiarism.
6. The course shall be designed to teach concepts and skills that the learner will retain
throughout the study.
7. here shall be multiple learning paths for engaging the learner in active learning.
8.  The content shall provide opportunities for learners to engage in higher- order
thinking, critical-reasoning activities and thinking in increasingly complex ways.
9. The following is an indicative list of quality standards for printed learning materials:
i. The Self Learning Material shall be structured on the Learning Outcome
based Curriculum Framework (LOCF).
ii. The Self Learning Material shall be designed with the approach of two-way
communication between the learner and content.
iil. The content of Self Learning Material shall be presented in an interactive,
conversational format with dialogue and personal system of writing method
which will create the nature of interactivity in Self Learning Materials.

iee

iv.  The Self Learning Material shall involve the learner actively through various
experience-based activities and assignments.
V. The learner should get clear information about the structure of the
programme and course.
Vi. There shall be detailed concept/learning map in Self Learning Material for

the learner so that he or she will be self-directed for completion of his or her
studies with clearly stated learning outcomes.

Vii. The Self Learning Material shall encourage learner to apply new knowledge
and skills.
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| viii. The content of a course should be divided into a few Blocks on major related

‘ themes, each block containing a few Units on a major theme for effective
learning.

ix. Units in the Self Learning Material shall be developed in defined formats

| with the following features, namely: -

a. Consistent layout and format;

b. Inclusion of overview of content;

c. A unit structure, Introduction, and expected learning outcomes and
reference to prior learning at the beginning of the unit and Summary
at it the end

d. Presentation of content in appropriate sequence in sections and sub-
sections synchronized with learning objectives and outcome,
containing plenty of examples including national or international case
studies, wherever relevant;

e. Explanation of icons, symbols, formula etc. used in content;

f. Explanation on technical, new, difficult terms or word in a glossary/
keyword section;

g. Inclusion of adequate suggested reading (both print and online).

Important Note; SMEs are also required to prepare a question bank that includes at
lease 50 MCQs from each module and 20 descriptive questions (1mark questions=5, 2
mark questions=5, 5 mark questions=5, 10 mark questions=5 from each module.

24 Promoted automation of The learner may seek support through an IVRS based phone line to access a | NA
learner counsellor the phone number being displayed on the website, home page of LMS of the
support services of the students. The learner support is also available through emails as indicated below
Higher Educational » General Enquiry: Queries related to Learning Management System - LMS, Viz.,
Institution password, login credentials, subject miss-match, language options, access to SLM,

access to video, must be addressed to enquiry.cde@jainuniversity.ac.in

+ Assignments: All queries pertaining to assignments, assessment mode, assignment
pattern, duration, shall be addressed to assignments.cde@jainuniversity.ac.in

» Academics: All queries related to academics, course credits, project/training
sessions, synopsis, dissertations, personal contact programs, doubt clarification
sessions, videos, reference materials, previous year question banks shall be addressed
to academics.cde@jainuniversity.ac.in

« Examinations: All queries related to examinations, Examination Timetable,
Question paper pattern, duration of examination, mode of examination, passing
criteria, Backlogs, payment of exam fees and revaluation fees, practical and Viva-Voce
Exams shall be addressed to exams.cde@jainuniversity.ac.in
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The centre responds to all queries in a time bound manner ranging between 2 hours to 24
hours on any working day. The Centre has addressed all the issues raised by students as
per issues raised in the above category. The University has not received any grievances
that have been escalated to higher authorities during the period.

and association for
quality enhancement of
Open and Distance
Learning mode of
education and research
therein

of the University cover all the schools and centres indoctrinating contemporary and
futuristic quality standards and initiatives. The dimensions include, learner centricity,
research and entrepreneurship. The multiple centres of research, societal concerns and
entrepreneurship support CDEVL. The research and other centres of the University are
CERSSE - Centre for Research in Social Sciences and Education, Center for Ancient
History and Culture (CAHC), Centre for Nano and Material Sciences (CNMS), Center for
Research in Aerospace Engineering and Management, Fire and Combustion Research
Center (FCRC), Chenraj Roychand Center for Entrepreneurship (CRCE), The Center for
Disaster Mitigation (CDM).

These research centres in various domains are creating opportunity for all
learners towards enhancement of knowledge and enhancement of quality in education
and research.

25 Coordinated with The Centre, guided by the Academic Director of the University and Principal officers, NA
external subject experts | conduct a review of the in-house processes along with subject matter experts. The
or agencies or suggestion on the functioning and quality dimensions that require improvements such
organisations, the that they meet with the standards and expectations of the University. CDEVL initiates
activities pertaining to actions accordingly to ensure due compliance to the directives received.
validation and annual
review of its in-house
processes

26 Coordinated with third The Centre in coordination with IQAC ensured due monitoring of all activities of | NA
party auditing bodies for | the centre periodically and annually. A comprehensive audit of the all the centres, schools,
quality audit of research centres at the University is undertaken once in every three years.
programme(s)

2 Overseen the The CDEVL is in process to undergo its assessment cycle aligned with the university NA
preparation of Self- assessment cycle. However, due process of quality maintenance and recording of
Appraisal Report to be activities undertaken and generation of reports ensure availability of records of
submitted to the preparation of SAR.
Assessment and
Accreditation agencies
on behalf of Higher
Educational Institution

28 Promoted collaboration The University ensures a 360 degrees approach to quality. The quality initiatives | NA

b= e
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29 Facilitated industry- University placement cell has linkage with several industries and institutions. The NA
institution linkage for Centre leverages the linkages for better industry collaborations, facilitation of field
providing exposure to study, internships, empirical study and also placement. The linkages are also used for
the learners and co-curricular activities of guest lectures and interactions that provide exposure to the
enhancing their learners and facilitate consolidations knowledge and honing in transferable skill for
employability. career enhancement. The university reaches out to employed learners by connecting
with key personal organizations through whom it reaches out to employed learners
helping them enrol to various programs at the university ensuring their learning and
progression
2.2 Compliance of Quality Monitoring Mechanism — As per Annexure-I (Part V (2)) of UGC (ODL Programmes and
Online Programmes) Regulations, 2020:
Sr. | Provisionsin Action taken in respect of ODL Upload relevant
No. | Regulations document
1 Governance, Leadership | The University has a highly pro-active and engaging leadership in the Chancellor and https://drive.googl
and Management: Founder of the University Dr Chenraj Roychand who is inspirational and motivational. e.com/file/d/1wid
a. Organisation The Pro Chancellor Dr Sundararajan who was also the former Vice Chancellor of the KCUeyncjLyvBWto
Structure and university provides guidance and shares his insights to ensure maintenance of the uYHrUZ6-
Governance highest standards of quality in education and institutional processes. The Vice Chancellor | nSJDgx/view?usp=
b. Management is duly supported by The Board of Governors, Academic Council, Planning and share link

c. Strategic Planning
d. Operational Plan,
Goals and Policies

Monitoring Committee, Finance Committee, The Pro Vice Chancellor supports the Vice
Chancellor in smooth operations and functioning of the University.

The leadership team ensures and facilitates in planning activities of the centre,
access to and availability of infrastructure, finance and human resources, formulation of
strategic and future plans of the centre.
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a. Organisation Structure

Chancelior

Pro Chancebior .
. Board of Management
. Planning and Maonitoring Board
Vice Chancelior .
. Finance Commitiee
. Academic Coundail
Deans . . Fro Vice Chancellors
Diroctors 7 Conter Hoads . . Registrr
HODs . &
Chiet Finance Contralior of Jairnt Fogistiae Doputy Registrar
Office Examinatians (Acadermics)

Deputy Controllers of
Examenations

b. Management
The Leadership team of the University provides impetus to ensure the organisation
culture and environment amenable to attainment of the vision and mission of the
University. The University facilitates a dynamic environment inspiring and
encouraging learners to transform their innovative ideas and develop new enterprises
through a culture of entrepreneurship.
The University Vision “To make societal impacts through increased access and
quality education” is facilitated by the Centre for Distance Education and Virtual
Learning through its mission of:
»  Contributing to democratisation of higher education through Distance Education.
» To provide access to quality higher education to redress social and educational
inequality
» Enhancing flexibility and student centric educational opportunities
* To make education a lifelong activity for all sections of society
The Centre for Distance Education and Virtual Learning ensures conducive atmosphere
to all learners by ensuring easy access to instructional materials through appropriate
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technology tools and LMS, Self Learning Materials conducive for easy understanding of
knowledge components and enabling of transferable skills, curricular and co-curricular
activities through academic counselling and PCP sessions etc.
c. Strategic Planning
The Pandemic sensitised the University and the Centre to the power of technology
and its ability to enable the University to reach the learner through multiple
channels and devices. The strategic initiatives included:
» Harness the power of ICT to redefine the University’s educational standards
» Enrich the study content by bringing together the conventional and new learning
approaches to create an innovative learning models.
+  Motivate the departments to develop quality, uniformity, standardisation of
content and assessment for various courses in the University
»  Make the University’s new and innovative digital platform - Multimedia
Pravachan, a model to use Multimedia in teaching and become a pioneer

d. Operational Plan, Goals and Policies
The Centre for Distance Education & Virtual Learning has since its establishment
focussed on the following key aspects of distance learning viz., to provide an effective
alternative path to wider opportunities in education and especially in higher
education, to provide an efficient and less expensive education, to provide education
facilities to all qualified and willing persons, to provide opportunities of academic
pursuits to educated citizens willing to improve their standard of knowledge, to
provide education facilities to those individuals who look upon education as a life-
long activity and to reach out to all the stakeholders including students from the
deprived sections of society.

Articulation of Higher Dr. Chenraj Roychand is the Founder Chairman of JAIN Group. A visionary leader, NA
Educational educationist, social entrepreneur, and angel investor, he has been promoting the
Institution Objectives educational and entrepreneurship sectors in India for more than two decades. Dr.

Chenraj Roychand incepted JAIN Group in 1990 with the aim of providing quality
educational and entrepreneurial opportunities to the masses. Driven by the vision and
motivation of teh Chairman, teh University has as its vision;

“To foster human development through excellence in Quality Education, Research, and
Entrepreneurial Development”

The mission of the University is to provide quality education, creating human assets /
manpower and intellectual capital, to enhance research and development in different
disciplines, to develop new generation entrepreneurs who will be instrumental in fueling
economic growth, to create able Leaders, Managers, and Technocrats and to foster an
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ethical environment founded on human values in which both spirit and skill will thrive to
enrich the quality of life.

The attainment of the vision and mission of the University are driven by the
values of Ethics and integrity, Imbibing scientific temper, Environmental consciousness
& sustainable development, Promotion of Indian culture & heritage, Active citizenry and
Service to society and contribution towards national development

The Centre for Distance Education and Virtual Learning draws its vision from the
university’s vision, mission and values

The Vision of CDEVL is “To make societal impacts through increased access and quality
education”

Towards achievement of its vision, CDEVL has the mission of contributing to
democratisation of higher education through Distance Education, to provide access to
quality higher education to redress social and educational inequality, enhancing
flexibility and student centric educational opportunities and to make education a lifelong
activity for all sections of society

3 Programme The Academic planning begins with the decision at the level of principal officers | NA
Development and to offer programs in distance learning mode. The program project reports are then
Approval Processes prepared and submitted to the academic council for due ratification and approval is
a. Curriculum Planning, | obtained from the Board of Management for offering the programs along with the
Design and learning materials necessary for the program. The adequacy in terms of physical
Development resources but also the faculty and manpower of resources are determined and augmented
b. Curriculum prior to the implementation of the academic program.
Implementation (a) Curriculum Planning, Design and Development - The Programme Project Report
c. Academic Flexibility (PPR) document is prepared by the University which covers the details of the
d. Learning Resource proposed programs following the process as indicated below:

e. Feedback System
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Syllabus formulation by Center for Distance

Educationand Virtual Learning

Scrutiny by the Standing Committee

Recommendation by the
Planning & Monitoring Board
T —
Expert review by the Special Board of Studies
(BoS constituted with experts from Industry & Academia)
Approval for introduction by the

Academic Council
i §

Sanction by the Board of Management

(b) Curriculum Implementation -

Prior to commencement of the academic session, the operational preparedness
for implementation of the program is scrutinized, verified and validated. The specific
tasks include - on-boarding of the program in the Learning Management System and
ERP, uploading and review of Self Learning Material and the contents on LMS, ensuring
availability of self-assessment questions, mock tests, etc., pre-loading of question bank
for mock assessments and continues evaluation, validation of functionality and
operational readiness in terms of self-learning material, availability of Self Learning
Material (SLM) module wise and unit wise in the LMS, availability of self-assessment
questions, availability of mock assessments, availability of E-content, videos, etc., in the
LMS, availability of other learning tools (if any), availability of continuous assessment on
the LMS in terms of all the continuous assessments components, ensuring ease of access
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and seamless learning by distance learners, ensuring availability of the academic
calendar, hand book and student handbook.

An annual calendar of Events is prepared providing complete details of the
academic events for the year and the same is duly notified to the students through a
notification announced in the learning management portal. The follow up of academic
calendar event is performed through - preparation of academic counseling session in the
form of PCP sessions for all programs and courses and sharing the same with learners
through Learning Management system -LMS, communication of the commencement of
the Academic Calendar of Events through Notification to all the learners, monitoring the
conduct of PCP and academic counseling sessions, evaluation of continuous assessments,
monitoring of the progress of the program and progression of the learners, conduct of
end semester examination for eligible students, evaluation and declaration of results and
due follow up for the ensuing semesters till completion of the program for the batch and
subsequent batches.

(c) Academic Flexibility -
The University provides academic flexibility to the distance learners to pursue the
program in synchronous and a synchronous mode. The students also have options to
choose subjects of choice through elective courses, generic elective, ability and skill
enhancement courses and Open electives where the student can choose a subject of
choice from other faculties.

(d) Learning Resource -
The University ensures adequacy of Infrastructure resouces , financial resources, human
resources and ICT resources required for sooth and semeless functioning of the Centre.

(e) Feedback System -

The University gives high importance and relevance to the feedback from
stakeholders. Feedback infuses into the system inputs that reflect on the service offerings
and insights necessary to augment and supplement the teaching-learning. The feedback
is taken through the learning management system on a regular and routine basis. The
feedback is shared with the concerned faculty for making suitable changes and
improvement in content and delivery. Faculty and staff provide feedback based on
interaction and queries raised by the learners and the same is factored in curriculum
development, course content and teaching learning process. Other stakeholders provide
feedback during specific interactions, events and such other opportunities as may arise
from time to time. Due consideration is given to the same for suitable action. Academic
peers and subject matter experts also provide valuable feedback for improvement of the
instructional materials, self learning materials, teaching learning process and evaluation
for improvement in service quality and better learner engagement.
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Programme Monitoring
and Review

An annual calendar of Events is prepared providing complete details of the
academic events for the year and the same is duly notified to the students through a
notification announced in the learning management portal. The key details include the
academic year, commencement of Academic session for the respective semesters,
conduct of orientation for all the students, commencement of Personal Contact
programs, dates of continuous assessment, Announcement of Eligibility List,
announcement of University End Semester Examination Timetable, commencement of

University End Semester Examination (Practical’s and theory) and commencement of
next Semester

Monitoring of the program follows execution of academic calendar of events
placed chronologically. The status of academic counselling session conducted, PCP
sessions held, monitoring the conduct of PCP and academic counselling sessions,
evaluation of continuous assessments, monitoring of the progress of the program and
progression of the learners through status reports, ensuring time lines for conduct of end
semester examination for eligible students and declaration of results.

The monitoring of the program based on the calendar of events is ensured till
semesters till completion of the program.

https://drive.googl
e.com/file/d/10Aq
yONoOrxXF6-
7GechxoobLweX6t
CHaYL/view?usp=
share link

Infrastructure
Resources

The University has a dedicated facility for enabling teaching learning process for all
distance learners. The DDE has exclusive use of 6 classrooms, 1 seminar hall and other
teaching learning facilities such as library, studio, ICT & other labs, staff rooms,
administrative area etc.

e The University has made due provision for academic activities such as classrooms
with ICT enabled facilities for facilitating teaching learning with a total space of
30,000 square feet. The academic facilities also include, discussion rooms, faculty
rooms for academic discussions, doubt clarification and counselling to learners
who may choose to visit the campus physically.

e The Administrative area accommodates the support and administrative staff who
enable the physical, blended and online learning and also facilitate the availability
of the recording of session through the LMS to all the students. They also facilitate

https://drive.googl
e.com/file/d/1s4rb
eTwaagkhoee7z1zU
AjJsF/view?usp=s
hare link
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the requirements in relation to all administrative process and support to the
academic process including the monitoring and maintenance of statutory
compliances and processes. The administrative area covers a total of 15000 square
feet of space.

e Academic support such as Library, Reading Room, Computer Centre, Information
and Communication technology labs, Video and audio labs etc., cover a total space
of 10000 square feet. Other support amenities take up about 10000 square feet.

Learning Environment
and Learner Support

Students are given access to the learning management system on enrolment to
any of the programs offered under the Distance Education program. Students are
provided with Username and password which the candidate needs to use to access the
LMS through the ODL websites student login tab accessible through
https: //www.odljain.com/. The student may login to the LMS directly through the URL
http://lms.jainonline.in/ . On entering the Username and password the students are
directed to the home page of the Student Portal which provides an overview of student
profile, the programs and program details and particulars related to learning,
examination, fee paid, support, details of announcements and communications etc.

The centre provides access to the students to attend the counselling sessions and

personal contact program in the physical mode or online. The centre ensures conduct of

adequate number of counselling and contact programs ensuring dissemination of
knowledge and doubt clearance. The students can also access the video recordings of the
sessions for asynchronous learning.

The students can access e-library resources through ebsco, emerald, capitaline database,

shodhganga, NDLI from the CDEVL headquarters. The students can also visit the

university library.

learner support for timely redressal of learner grievances. Support sought by
learners are academics related, assignment related, Examinations related or general
queries. The centre has responded to the learner queries in a time bound manner. The
support sought by learners cover, doubt clarifications, assignment submissions, process
completions, status of progression and other related matters.

e Queries related to Learning Management System - LMS, Viz., password, login
credentials, subject miss-match, language options, access to SLM, access to video,
must be addressed to enquiry.cde@jainuniversity.ac.in

e All queries pertaining to assignments, assessment mode, assignment pattern,
duration, shall be addressed to assignments.cde@jainuniversity.ac.in

e All queries related to academics, course credits, project/training sessions, synopsis,
dissertations, personal contact programs, doubt clarification sessions, videos,
reference materials, previous year question banks shall be addressed to
academics.cde@jainuniversity.ac.in

https://drive.googl
e.com/file/d/1ni R
huQoNpV8wgAl53
v8012HdqCohq8¢/
view?usp=share li
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e All queries related to examinations, Examination Timetable, Question paper pattern,
duration of examination, mode of examination, passing criteria, Backlogs, payment of
exam fees and revaluation fees, practical and Viva-Voce Exams shall be addressed to
exams.cde@jainuniversity.ac.in

Assessment and
Evaluation

The centre’s assessment and evaluation pattern are two types.

1. Continuous or formative assessments with a weightage of 30% in total

assessment

2. Summative assessment with a weightage of 70% in total assessment
Formative Assessment
The formative assessment aims at embedding “learning to learn” skills of the students by
emphasizing on the process of teaching and learning and involving students as learning
partners. It also improves the competency of the students through different learning
strategies and monitoring of formative learning.
Formative Assessment — Components & Process
The students may take up the practice questions/MCQs given at the end of each module
for validating their learning and understanding. The students will also have to complete
two assignments. Each assignment has two sections, Section A and Section B.
Section A: Consists of 20 MCQs which are time bound with a duration of 20 minutes.
After logging into the portal, if it is initiated, it has to be completed at one sitting. After
the duration, access will be restricted. Multiple attempt shall not be allowed.
Section B: Has 5 descriptive type questions. This part of assignment shall be hand
written and the answers in the digitalised form shall not be accepted.

Summative assessment
The summative assessment is conducted at the end of the semester. The question paper
pattern covers objective type questions in section A, short answers of analytical in nature
are covered in Section B and critical thinking and descriptive answers in Section.

hittps://drive.googl
e.com/file/d/10vIl
9aBDUGRUfgeaGp
K-
qc19ghKUzeGW /vi
ew?usp=share link

Teaching Quality and
Staff Development

The quality initiatives for enhancing teaching quality and staff development
covered quality improvement, accreditation, learner engagement, faculty development,
curriculum, instructional design, curricular and cocurricular initiatives.

The activities cover initiatives taken on various aspects of quality parameters
relating to the Teaching Learning and Evaluation Plan - TLEP, Curriculum Development
Guidelines, Guidelines on Project Centric Learning and generation of project ideas,
Assessment and Grading, Open Electives, research initiatives of the University etc
The workshops and symposiums were conducted at the centre to share real world
experiences with learners and enhance their knowledge were Importance of Work-Life
balance, Innovation and Entrepreneurship, Growth Opportunities of Entrepreneurship
which were aligned with the vision of the University.

NA
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2.3 Compliance of Process of Internal Quality Audit — As per Annexure-I (Part V (3)) of UGC (ODL Programmes
and Online Programmes) Regulations, 2020;

Sr. | Provisions in Details of Action taken by CIQA and Outcome thereof Upload Relevant

No. | Regulations (Not more than 500 words) Document

1 Academic Planning The Academic planning begins with the decision at the level of principal officers to | https://drive.googl
offer programs in distance learning mode. The program project reports are then prepared | e.com/file/d/1dazF
and submitted to the academic council for due ratification and approval is obtained from | srtefe4oKheVdagg
the Board of Management for offering the programs along with the learning materials | rmdgai17kLEiP/vie

necessary for the program. The adequacy in terms of physical resources but also the faculty
and manpower of resources are determined and augmented prior to the implementation of
the academic program.
Prior to commencement of the academic session, the operational preparedness for
implementation of the program is scrutinized, verified and validated.
The specific tasks include:
1. On-boarding of the program in the Learning Management System and ERP.
2. Uploading and review of Self Learning Material and the contents on LMS
3. Ensuring availability of self-assessment questions, mock tests, etc.,
4. Pre-loading of question bank for mock assessments and continues evaluation.
5. Validation of functionality and operational readiness in terms of self-learning material
a. Availability of Self Learning Material (SLM) module wise and unit wise in the
LMS
Availability of self-assessment questions,
Availability of mock assessments
Availability of E-content, videos, etc., in the LMS
Availability of other learning tools (if any)
Availability of continuous assessment on the LMS in terms of all the continuous
assessments components (Assignment 1, Multiple Choice Question Paper 1,
Descriptive Assessment Questions 1, Assignment 2, Multiple Choeice Question
Paper 2, Descriptive Assessment Questions 2)
6. Ensuring ease of access and seamless learning by distance learners.
7. Ensuring availability of the academic calendar, hand book and student handbook.
8. Providing due publicity and information relating to the program through the website,
social media etc.,
9. Enrclment of students to the program through counseling.
10. Admission and enrolment of the eligible candidates.

e ooe o

An annual calendar of Events is prepared providing complete details of the
academic events for the year and the same is duly notified to the students through a

wrusp=share link
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notification announced in the learning management portal. The key details provided

includes:

e The academic year

+ Commencement of Academic session for the respective semesters

s Date of conduct of orientation for all the students

o The Orientation program gives details relating to the program, Learning

Management system, self-assessment questions , mock tests, learning materials
available, Self-learning Materials, Formative assessment through assignments
(MCQ’s and Descriptive assessment), weightage given to formative assessment
(30%)and summative assessment (70%), Personal contact program cycles and
academic counselling and provide an opportunity for learners to get all
clarifications on the program and any other query.

Commencement of Personal Contact programs

Date of announcement of Assignments and date of submission of assignment -I

Date of announcement of Assignments and date of submission of assignment -II.

Commencement of Practical Orientation Sessions

Announcement of Eligibility List for University End Semester Examination

Announcement of University End Semester Examination Timetable

Commencement of University End Semester Examination (Practical’s and theory)

s Commencement of next Semester

Based on academic calendar, all the academic activities are executed commencing
with the - orientation program for all enrolled students is organized wherein the learners
are appraised of the vision, mission, program, methodology of accessing LMS, SLM,
counseling support and mechanism to resolve queries relating to academics, assignments,
general enquiry, exams, etc. The follow up of academic calendar event is performed
through:

s Preparation of academic counseling session in the form of PCP sessions for all programs
and courses and sharing the same with learners through Learning Management system
-LMS

» Communication of the commencement of the Academic Calendar of Events through
Notification to all the learners

¢ Monitoring the conduct of PCP and academic counseling sessions, evaluation of
continuous assessments, monitoring of the progress of the program and progression of
the learners.

» Conduct of end semester examination for eligible students

e Evaluation and declaration of results
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e Due follow up for the ensuing semesters till completion of the program for the batch
and subsequent batches.

Validation JAIN (Deemed-to be University) has launched Distance Learning programmes to | NA
promote seamless learning across various faculties with the vision “To make societal
impacts through increased access through quality education”

The mission of the distance learning program are to:

e Contributing to democratization of higher education through Distance Education.

e To provide access to quality higher education to redress social and educational

inequality
e Enhancing flexibility and student centric educational opportunities
e To make education a lifelong activity for all sections of society

Keeping in mind the aforesaid objective and mission, the academic viability of the
programs offered are articulated through the Program Project reports highlighting the
Program objectives and Outcomes, courses matric, curriculum, course objectives etc. The
same are vetted by the principal officers through the Academic Council and Board of
Management.

The centre for distance education makes conscientious effort to ensure parity of the
programs offered in the distance mode with regular mode. To ensure the quality of
education and learning as well as facilitate the teaching learning through distance mode,
the following process is followed:

e The SLM - self-learning material developed and prepared as per UGC guidelines
and policy of the University — ensures leading the students' learning through self-
assessment questions, mock assessments and formative assessment.

e Each module of every course outlines the objective of the module and articulates the
knowledge and skill it purports to infuse into the learner.

o A list of key words included in the glossary at the end of every unit augments the
learning and reinforces the concepts learnt

e References given at the end of each module enhance the scope for learning for the
students who can do further reading through these references.

e Self-assessment questions and mock assessments facilitate the students to monitor
their progression and learning through each course.

e Formative assessments, which have a weightage of 30% of the total assessment
reinforces the progression and learning of the student.

Hand book- Communication of the details entire process of learning duly articulated
topic wise is made available to the students through the handbook duly shared with the
students
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Through the hand book, the students are communicated key information about
the Centre, the program details, Program Outcomes, Academic Learning approach,
Academic Counselling sessions, Assignments, Pattern of assessment and assessment
criteria including weightage, , Self-Learning Material, Learning Management system,
Learning support Centre, Course matrix, syllabus etc.

Monitoring, Evaluation
and Enhancement
Plans

a. Reports from
Learner Support
Centres (for Open and
Distance Learning
programrines}

b. Reports from
Examination Centres

c. External Auditor or
other External
Agencies report

d. Systematic
Consideration of
Performance Data at
Programme, Faculty
and Higher
Educational Institution
levels

e. Reporting and
Analytics by the Higher
Educational Institution

{f. Periodic Review

The Centre for Distance Education and Virtunal Learning operates only from the
Headquarters situated at 25t Main, JP Nagar 6th Phase, Bengaluru Karnataka. All
operations including conduct of examinations of the Centre are conducted from the
aforesaid office. Hence the monitoring, evaluation and enhancement plans are executed at
the headquarters only.

a. Reports from Learner Support Centres (for Open and Distance Learning
programies)

The Centre for Distance Education and Virtual Learning operates only from the

Headquarters and does not have any Learning Support Centres.

b. Reports from Examination Centres
The Headquarters has adequate provision for conduct of examinations.
However, on account of the pandemic, examinations were conducted online
during the period.

c. External Auditor or other External Agencies report
The IQAC headed by the Director — IQAC monitors the activities of all the
schools and centres of the University. The university conducts its external
audit once in three years and the centre is due for its audit in the year 2023.

d. Systematic Consideration of Performance Data at Programme, Faculty and Higher
Educational Institution levels

Programme:
The program level parameters of enrolment, academic progression, promotion to
the next semester and progression are monitored.

¢ The enrolment year on year provides insight into the acceptance of the
program among learners and the academic standard of the program.

s The academic progression is monitored based on (a) participation in the
academic counselling and PCP sessions (b) participation in formative
assessment (¢) number of students eligible for end semester examination (d)
performance in the summative {end semester) assessment and progression.

NA

N e et
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Faculty:

The faculty are assigned specific tasks relating to conduct of counselling sessions
and PCP, preparation of Self Learning Materials, facilitation in conduct of
examinations and research and publications. The faculty performance is monitored
by the centre head periodically to ensure due compliance and completion of
requisite PCP session and progression w.r.t preparation of SLM. Annual appraisal
is undertaken to evaluate the performance of faculty.

Higher Educational Institution:

The performance of the centre is done by the University through an annual report
submitted by the centre. The annual report provides details of activities conducted
by the Centre such as webinars, conferences, events, guest lectures, student
participation, PCPs conducted, student support provided etc.

e. Reporting and Analytics by the Higher Educational Institution
The University collects and collates the data relating to student’s enrolment,
academic performance and progression to monitor and evaluate the performance of
the centre and evolve the strategic and future plans for the centre.

f. Periodic Review
Academic activity is reviewed at the beginning of the semester, midcourse for
corrective action and at the end of the semester. The review at the end of the
semester includes stakeholder feedback.
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3.1

3.2.

Part — III: Human Resources and Infrastructural Requirements

Name and details of Director of Centre for Distance and Online Education (Dual Mode University) - Regular,
full time, atleast Associate Professor

Dr. H. Muralidharan, Director, CDEVL, Regular Employee, Ph.D, MBA, M.Com
Appointment Letter and Joining Report — https;//drive zoogle.com/file/d/1sMkD3WIKa rWsLrpi-
ExQxuyveHOQWN=aba/view?usp=share link

Compliance status of “Human Resource and Infrastructural Requirements” — As per Annexure — 1V of UGC (ODL
Programmes and Online Programmes) Regulations, 2020

HET shall mention compliance details against the rvequirements in terms of Staffing norms and physical infrastructure
exclusivelv/independently, as mentioned in the Annexure-IV of the Regulations. In addition, the faculty details shall be
provided in the following format:

The University has dedicated facility for enabling teaching learning process for all distance learners. The DDE has
exclusive use of 6 classrooms, 1 seminar hall and other teaching learning facilities such as library, studio, ICT & other
labs, staff rooms, administrative area etc.
¢ The University has made due provision for academic activities such as class rooms with ICT enabled facility
for facilitating teaching learning with a total space of 30,000 square feet. The academic facilities also include,
discussion rooms, faculty rooms for academic discussions, doubt clarification and counselling to learners
who may choose to visit the campus physically.
¢ The Administrative area accommodates the support and administrative staff who enable the physical,
blended and online learning and also facilitate the availability of the recording of session through the LMS to
all the students. They also facilitate the requirements in relation to all administrative process and support to
the academic process including the monitoring and maintenance of statutory compliances and processes. The
administrative area covers a total of 15000 square feet of space.
o Academic support such as Library, Reading Room, Computer Centre, Information and Communication
technology labs, Video and audio labs etc., cover a total space of 10000 square feet. Other support amenities
take up about 10000 square feet.
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. Built-Up Area
Build-up Area Type available(Carpet Area Sq. ft)
Academic 30000
Administrative 15000
Academic support such as Library, Reading Room, Computer Centre,
Information and Communication technology labs, Video and Audio |10000
Labs etc.
Amenities or other support facilities(Excluding toilets) 10000
Total built-up area for ODL activities 65000
Programmes No. of Faculty No. of Faculty Complied If no. reason
Name required appointed Yes/No thereof
UG 10 44 Yes -
PG b 24 Yes -
PGD - - - -
Date of
No. of s e s
Fuil Type (Regular/ rogramm
S time- Contract)with gross p eg: nd
b Programme Dedic Names Designation Qualification Experience salary/month Joining
N Name ated report
0. facult Gross P
y for Contract Upload
ODL Type salary/ Period pdf
month
L &%ngﬁ%% 1 L);.H.Murahdhar Director Ph.D. 32 Years Regular NA 25/01/2022
Prof. N. Deputy .
5 | BCA,BSc 1 Balasubramanya | Director MSe, M. Phil 32 Years Regular NA 17/12/2020
Ms.Evangeline Assistant
3 BA, MSe 1 Supriya Professor MSc 3 Years Regular NA 02/1/2019
BA, BSe, BCom, Ms. Vibha N Assistant
4 | BCA, BBA, MA 1 Kashyap Professor Master of Arts 2 years 6 Months Regular NA 28/11/2019

e P e
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BA, MSc 0 Blr. Safeya Assistant pPllylrcD};tEl}gg];}rlld 5 Months Comtack 1Year 09/05/2022
5 akhmur Professor Positive Psychology) ual
6 BA, MA i Dr.Richa Gupta ﬁzlfitsigtr Ph.D. (Economics) 21 Years 7 Months Regular NA 15/12/2005
: gg}f 3(]:3’ : m’ 0] T}fjuhiasarrath ‘lg“:g‘fsetsasgz %&%g%?ﬁg 1 Year 2 Months Sglntract 1Year 21/06/2022
8 BA, MA 1 Ilg;.ZS:;anu N. éls-glfztsasrét— Ph.D. in Economics 6 Years Regular NA 01/03/2021
9 gék?SB% ﬁlz Cl&gl’ 1 LD;' Chennaraju %:glfzt:;r; Ege[r)a gﬁgnada 10 Months Regular NA 23/06/2022
L | BBA, BCom, MCom o g;ﬁe;‘amh ‘353}22125 MBA (Marketing) 10 Years E;’I“trac" 1 Year 01/07/2022
- 11\3/1%0 ?nc;c;& BBA, 1 Dr. Rana Shaista ;f;lfztsasﬁi MA, KSET 3 Years Regular NA 22/10/2019
Lo | BAMA 1 |Ms.DevikaRM | pSistant MA 3 Years SAG NA 10/01/2020
13 BSc - PMCS 0 Ms. Shruthi K S ?ﬁg}ztszgtr MSc Physics 9 Years S;In anct 1Year 08/01/2021
i BCA, BSc 0 l(\;d;:{amhana ?fgifi;asgtr giiﬁ(cg)omp“ter 6 Years E:]ntract 1 Year 05/01/2021
15 BCA, BSc 0 lg;}:;fztinanth Adjunct Faculty Eglgl\g%%l)“PUTER 22 Years l(liglntract 1 Year 01/04/21
i MA i Dr. Kamala N %fglfset;zi Ph.D. 29 Years Regular NA 17-05-2020
17 MSc 1 ?{/Igt.tg?dRarshan gfg}ii’;; MSc 12 Years Regular NA 18-04-2020
i BCom, MCom , BBA . kMaiag?}f itra ‘;ﬁglfsegg: Iﬁgg%gﬁfkg?g 2 Years 7 Months g:]n Faet 1 Year 27-04-2021
19 BBA, BCom, MCom 0 Ms. Roshal P A gi;lfztsasgi_ Evéggnrlr’lgfe(): NET 3 Years S;)P facy 1 Year 20/05/2021
g BSc & BCA " g{;rﬁgn ‘;ﬁglfzﬁrg_ MSc 1 Year 6 Months Regular NA 15-01-2019
a4 BCA . ll\,dai‘efanﬁ Anil ?ﬁ;}iﬁgﬁ MSc 5 Years 5 Months Regular NA 23-04-2019
- BCom y Mr. Manoj P ?fg}se?;gz MSc 1 Year 3 Months Regular NA 23-07-2019
23 MSc X Mr. Ajay Sivan ‘;ﬁg}se?s’; MSc 3 Years 4 Months Regular NA 08/03/2020
24 BSc & MSc 7 gﬁ_ﬁ;ngita ‘;fggg;ﬁ_ MSc 3 Years Regular NA 13-12-2020
25 MSc i Ms. Akarsha K ‘;}s(s)ifsetsir;; MSc 3 Years Regular NA 26-02-2021
26 | MA-ECO 1| Ms. Anila Bajpai | 43%istant MA 13 Years Regular NA 02/12/16
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- Mr. Jinapanini P .
. c ‘}iiillcataramana Professor M. Phil. 13 Years 3 Months | Regular NA 12-01-2021
28 BBA, BCom, Mcom ‘I\;I:I:;:ena ‘;fg}i;?;tr MCom 7 Years 6 Months Regular NA 27-05-2019
29 BSc & MSc Ms. Divya Jiju ‘;fg;ztsasr;:_ MSc 13 Years Regular NA 28-07-2020
g BSc & MSc gﬁghwem ‘;izlfsetsasﬁ_ MSc 10 Years Regular NA 21-04-2021
a1 BSc ?)d:épalakshmi P };iglfit:sgi MSec 12 Years 6 Months | Regular NA 24-07-2020
32 géﬁg‘g [_.13 Ci?lgl, E;.n?;iitri ﬁ;}ztsasr; Ph.D. 5 Years 5 Months Regular NA 13-03-2019
13 BSc g:;'h‘?;::e Professor Ph.D. 17 Years 2 Months | Regular NA 17-07-2019
34 BCA E;}i’;:ﬁgg:k %lefztsasgtr Ph.D. 16 Years Regular NA 13-05-2020
a5 BSc E;if;nn;im [I}fglfsezasgtr Ph.D. 11 Years Regular NA 17-11-2021

BSc g;.rg:;runatha ;;ssistant Ph.D. 10 Years Regular NA 14-04-2019
36 Laxminarayana s
37 BCA Mr. Manjunath B %:;lfztsasgtr g/(l:(i?;r\l(cgomputer 24 Years Regular NA o7/01/17
18 BSc 8;'51?1{?321“ ?iz}ztsasg Ph.D. 11 Years Regular NA 07/06/2020
98 BSc E‘i‘n?;s}m ‘;i(s)}setsasr;i Ph.D. 10 Years Regular NA 23-03-2021
g MSc - PSY SDrri'nIi{faT;;h %‘:z}zgasgt_ MSc 12 Years Regular NA 01/04/18
41 BCom, MCom , BBA E{;r?gggir;%ﬁ i;iglfsetsa;; Ph.D. 4 Years 3 Months Regular NA 209-01-2019
42 BCom, MCom , BBA Mr. Naveen S ‘;‘fglfseia;;tr MBA 22 Years Regular NA 19-04-2020
43 BSc Ms. Shilpa K ?‘:glf:tszﬁ}_ MSc 7 Years 6 Months Regular NA 22-10-2021
44 BA & MSc Mr. Nithin N ‘;lefzﬁgtr MSc in Psychology 4 Years Regular NA 06/10/2022
45 | BA-MA e Sselant MA Hindi Criticism | 3 Years Regular NA 09/06/21
46 BA & MA .?;‘p‘;{:ﬁlismee l;izlfse;asgtr }S)Bigl‘cien Political 3 Years Regular NA 11/03/22
47 ggﬁSD%‘ECom,BCA, ﬁasﬁghamed ‘;‘fg}se;zg; MA Kannada 7 Years Regular NA 14-11-2022
g BCom, MCom , BBA %dséa%?;sana ‘;‘Is_glfs:s?;; FC?)EnIranez;:e) 4 Years Regular NA 10/06/22
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Mr. Kushal Assistant ;
49 BCom, MCom , BBA 3 Hatwarid Profoascr MBA (Finance) 1Year Regular NA 11/08/21
Ms. Revathi B Assistant MBA,UGC
5 BCom, MCom , BBA " Mg Pt NET(Management) 1 Year Regular NA 15-11-2021
Assistant UGC NET
51 BA, MA " Mr. Akash M S - — (ECONOMICS) 1 Year Regular NA 12/01/21
Ms. Sebanti Assistant UGC NET (
52 B 1 Chatterjee Professor Sociology) 1 X Regular HA e
Mr. Shravan Assistant MSe (Clinical Contract
53 Bl ibe . Abraham Professor Psychology) 2 years ual Trear 15-03-2021
; Assistant
BSc 7 Ms. Harshitha R Veokaaurr MSc 2 years Regular NA 11-12-2019
BA,BSc,BCom,BBA, Ms. Humaria Assistant e
BCA & MA n Malik Phalkasis MSec 22 Years 6 Months | Regular NA 13-07-2020
. : Assistant 20 Years 10
6 | BA,MA " Ms. Lajwanti M Preficsor MA Motk Regular NA 22-02-2021
Assistant
57 BSc " Ms. S M Karuna Profeson MSc 10 Years Regular NA 01/06/2022
Dr. Sandeep Assistant
=8 BCA £ Gupta Professor Ph.D. 3 Years 10 Months | Regular NA 03/05/2019
BSc & BCA Mr. Sandeepv | Assistant M.Tech 11 Years 6 Months | Regular NA 22-02-2020
9 1 Professor
Ms. Snehal Assistant
6 | BSc & BCA Nandkumar M.Tech 2 years 2 Months Regular NA 01-07-2020
Professor
0 1 Bukate
: Assistant
5t BSc & BCA £ Dr. Sunil Bhat Drofascie Ph.D. 15 Years Regular NA 20-03-2019
Dr.T Assistant
g BSc & BCA . T Phefseior Ph.D. 21 Years 8 Months | Regular NA 09/09/2020
Mr. Aarikatla Assistant
6 BSc & BCA " Harskavnsdtian Profisact M.Tech 4 Years Regular NA 10/10/22
Mr. Stanley Assistant
64 | BSc&BCA ) Savaind Profosgor M.E 1Year Regular NA 22-08-2022
Dr. Srividya
65 BSc & BCA . Shivakumar Professor Ph.D. 21 Years Regular NA 15-03-2020
Ms. Jayalakshmi | Assistant :
66 | BSc i P Poiliasnr M. Phil. 16 Years 4 Months | Regular NA 29-06-2021
Ms. Anitha Assistant :
67 BSe . Abrakin Poofssni M. Phil. 27 Years 4 Months | Regular NA 18-04-2020
6 Assistant
8 BSc & MSc . Dr. Mahesh V Profissn Ph.D. 10 Years 5 Months Regular NA 28-05-2021

Joining Report of Faculties —
https://drive.google.com/drive/folders/123a0IC1in817wkye BGP2sTn7JqCJxTPd?usp=share link
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3.3. Details of Administrative staff 1
Number of Administrative staff available exclusively for ODL programmes at HQ & at LSCs
Admin Staff Required (up to 5,000 | Available
students)
Deputy Registrar 1 1
Assistant Registrar 1 1
Section Officer 1 1
Assistants 3 (2 for DM Universities) 3
Computer Operator 2 o]
Multi-Tasking Staff 2 2 |

{Attach duly attested photocopy of appointment letter with salary details)

https://drive.google.com/drive/folders/ i vwaELf1T B5-Q9nP2vdgWrBOhINzgdlk usp=share link

Note:

1. Incase of the enrolment higher than 5,000 the number of positions in the Centre for Distance and Online Learning may be increased
by the HEI appropriately.

2. Private University eligible to offer ODL programmes through its Head Quarters only and duly recognized off-campus centres; not
through any Learner Support Centre,
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Part — IV: Examinations

Type of HEL: Dual

4.1. Information of formative and summative assessments/examinations conducted with the actions taken to ensure sanctity of

examinations:

Provisions in Regulations

Whether complied
Yes/No

If No,
Reason thereof

All processes of assessment of learners in different
components of Examination shall be directly handled by the
concerned Institution and no part of the assessment shall be
outsourced

Yes

For ensuring transparency and credibility, the full time
faculty of the Open and Distance Learning mode Higher
Educational Institutions or qualified faculty from University
Grants Commission recognised Higher Educational
Institutions only should be associated to function as
invigilators, examination superintendents, as observers etc

Yes

All Examinations for Open and Distance Learning mode
programmes shall be conducted within the Institution where
the Study Centres or Learner Support Centres is located
under the direct control and responsibility of the Open and
Distance Learning mode Institution.

No Examination Centres shall be allotted to any
private organisations or unapproved Higher Educational
Institutions.

Yes

The examination centre must be centrally located in the city,
with good connectivity from railway station or bus stand, for
the convenience of the students.

Yes

The number of examination centres in a city or
State must be proportionate to the student enrolment from
the region

Yes

e i
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Building and grounds of the examination centre
must be clean and in good condition.

Yes

The examination centre must have an
examination hall with adequate seating capacity and basic
amenities

Yes

Fire extinguishers must be in working order, locations well
marked and easily accessible. Emergency exits must be clearly
identified and clear of obstructions

Yes

The Examination Centre shall have adequate and comfortable
seating capacity and amenities including adequate lighting,
ventilation and

clean drinking water facilities

Yes

10

Safety and security of the examination centre
must be ensured

Yes

11

Restrooms must be located in the same building as the
examination centre, and restrooms must be clean, supplied
with necessary items, and in working order

Yes

12

Provision of drinking water must be made for
learners

Yes

13

Adequate parking must be available near the
examination centre

Yes

14

Facilities for Persons with Disabilities should be
available

Yes
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4.2 Compliance status of ‘Evaluation’ and ‘Certification’ — As per Regulations 15 and 16 of UGC (ODL Programmes

and Online Programmes) Regulations, 2020

Whether complied
Sr. . . . . Yes/No If No,
No. i If Yes, {Ipload Reason thereof
relevant document
1 The Higher Educational Institution shall adopt the Yes
guidelines issued by the Commission for the conduct of Guidelines -
proctored examinations. https://drive.google.com/file/d/1
gKpBUc-
Fyx8C1AIRDol3BpYTxwitgeLp/vi
ew?usp=share link
2 A Higher Educational Institution offering Open and Yes
Distance Learning Programmes shall have a mechanism Mechanism -
well in place for evaluation of learners enrolled through https://drive.google.com/file/d/1
Open and Distance Learning mode and their certification. G2KkLofAG4gfAmtAtg1g6bFhVH
nFdhR/view?usp=share link
3 The evaluation shall include two types of assessments Yes

continuous or formative assessment and summative
assessment in the form of end semester examination or term
end examination:

Provided that no semester or year-end examination shall be
held unless:

i) the Higher Educational Institution is satisfied that at least
75 per cent. of the programme of study stipulated for the
semester or year has been actually conducted;

https://drive.google.com/file/d/1
G2KkLofAG4gfAmtAto1g6bFhVt

nFdhR/view?usp=share link



https://dnve.soople.eom/file/d/i
https://drive.goode.eom/file/d/i
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ii) For Open and Distance Learning mode: the learner has
minimum attendance of 75 per cent. in the programme
specific Personal Contact Programme (excluding
counselling) and lab component of each of the programmes;
and detailed attendance records have been maintained by
Learner Support Centre/Regional Centre/ Higher
Educational Institution

The curricular aspects, assessment criteria and credit
framework for the award of Degree programmes at
undergraduate and postgraduate level and/or Post Graduate
Diploma programmes through Open and Distance Learning
mode shall be evolved by adopting same standards as being
followed in conventional mode by the dual mode Higher
Educational Institutions and in Open Distance Learning
mode by the Open Universities

Yes
https://drive.google.com/file/d /1
nyXpIHWDqCiW36g7wCY nllL8x

-4AMamE-/view?usp=share link

The weightage for different components of assessments for
Open and Distance Learning mode shall be as under:

(i) continuous or formative assessment (in semester):
Maximum 30 per cent.

(i) summative assessment (end semester examination or
term end examination): Minimum 70 per cent.

Yes
Sample Question Paper -
https://drive.google.com/file/d/1

EMQT5zKEfYINdntLhtOaegDyvN

iGN1vs/view?usp=share link

Course Matrix -
https://drive.google.com/file/d /1
AmriZSxeqeEpk-
¢cNdBoFDLXxkVkng-
nO/view?usp=share link

The Higher Educational Institution shall notify all
assessment tools to be used for formative and summative
assessments

Yes
https://drive.google.com/file/d/1
NU2Xnal8eO oHzPRhZd4s3FIX
NDrsRvy/view?usp=share link



https://drive.gooEle.eom/file/d/l
https://drive.sooEle.eom/file/d/i
https://drive.gooi;le.com/file/d/i
https://drive.gooKle.coni/file/d/i
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7 Marks or grades obtained in continuous assessment and end Yes
semester examinations or term end examinations shall be Sample Grade sheet -
shown separately in the grade card https://drive.google.com/file/d/1
OglUsL 1pviucuaesHXn7PRVrro
oMEfY/view?usp=share link
8 A Higher Educational Institution offering a Programme in Yes
Open and Distance Learning mode shall adopt a rigorous Process -
process in development of question papers, question banks, | https://drive.google.com/file/d/1
assignments and their moderation, conduct of examination, | PIVyZbs0z30E4FLMr7twamB6M
evaluation of answer scripts by qualified teachers, and result | nn4tsjC/view?usp=share link
declaration, and shall so frame the question papers as to
ensure that no part of the syllabus is left out of study by a
learner.
9 The examination of the programmes in Open and Distance Yes
learning mode shall be managed by the examination or List -
evaluation Unit of the Higher Educational Institution and https://drive.google.com/file/d/1
shall be conducted in the examination centre as given under | YIIX1XBybdcCh74RsmgeTir6rsm
these regulations. ZvDfR /view?usp=share link
10 (a) The Examination Centre shall have proper monitoring No

mechanisms for Closed-Circuit Television (CCTV) recording
of the entire examination procedure.

(b) Availability of biometric system

(c) The attendance of examinees shall be authenticated
through biometric system as per Aadhaar details or other
Government identifiers of Indian

learners

All the End Semester
Proctored Examinations
were conducted online
through Zoom Platform.
All the zoom recordings of
the examination are in
custody of the Examination
centre.



https://drive.Kooiile.com/file/d/i
https://drive.eoosile.eom/file/d/i
https://drive.y:oode.com/file/d/i
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(d) In case of non-availability of the Closed- Circuit
Television facilities, the Higher Educational Institution shall
ensure that proper videography be conducted and video
recordings are submitted by particular incharge of
examination centre to the Higher Educational Institution

11 The Higher Educational Institution shall retain all such Yes The file size of the video
Closed- Circuit Television recordings in archives for a Screenshot - recordings is too large due to
minimum period of five years https://drive.google.com/file/d/1 | which we have attached the

xBvDd4JTGskXuPSjCwSGAa2xy | sereenshots of the examinations
w3cO6la/view?usp=share link | conducted under the Zoom
Platform.

12 (a) There shall be an observer for each of the Examination Yes

Centre appointed by the Higher Educational Institution and Appointment letter -
https://drive.google.com/file/d/1
S273bOByf490vgfldZ8ObbRNn-
rAMUm/view?usp=share link
(b) It shall be mandatory to have observer Yes
report submitted to the Higher Educational Institution Observer’s Report -
https://drive.google.com/file/d/1
ZY132y/view?usp=share link
13 (a) All end semester examinations or term end examinations Yes

for programmes offered through Open and Distance
Learning mode shall be conducted through proctored
examination (pen- paper or online or computer based
testing) within Territorial Jurisdiction, in the examination
centre as mentioned in these regulations.

https://drive.google.com/file/d/1
KNxpLSgSxp-qGXWgnemF-
aiYLozxLwM /view?usp=share 1
ink



https://drive.EooEle.eom/file/d/i
https://drive
https://dnve.Eooele.eom/file/d/i
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(b) The Exams shall be under the direct
control and responsibility of the Open and Distance
Learning mode Institution

HxixMoR/view?usp=share link

14 | The Examination Centre shall be located in Government Yes The examinations are conducted
Institutions like https://drive.google.com/file/d/1 | only in the Head Quarters of the
KendriyaVidyalaya(s),NavodayaVidyalaya(s), Sainik zMoFXwqogBKZbpDPU4Veo1GD | Institution, 319, 25t Main Rd, K
School(s), State Government Schools, etc. can also be oFfjvti4/view?usp=share link | R layout JP Nagar, 6! Phase,
identified as examination centre(s) under direct overall Bangalore.
supervision of a Higher Educational Institution offering
education under the Open and Distance Learning mode
including approved affiliated colleges under the University
system in the Country and no Examination Centres shall be
allotted to private organisations or unapproved Higher
Educational Institutions

15 | The Learner Support Centres, as defined in the regulations No The examinations are conducted
and within the territorial jurisdiction, can also be used as only in the Head Quarters of the
examination centres provided they fulfill the criteria of an Institution, 319, 25t Main Rd, K
examination centre as defined in these regulations R layout JP Nagar, 6t Phase,

Bangalore.

16 | The ‘Examination Centre’ shall be established within the Yes
territorial jurisdiction of the Higher Educational Institution | https://drive.google.com/file/d/1

bv-

VibouRjhisToLpfFyYJMUIcptq77
b/view?usp=share link



https://drive.gooKle.eom/file/d/i
https://drive.Kooele.eom/file/d/i
https://drive.google.eom/file/d/i
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17 | (a) Each award of Degree at undergraduate and postgraduate No For students of previous batches
level and post graduate diploma for Open and Distance Sample Degree Certificate - the marks card and certificate
Learning shall be assigned a unique identification number | https://drive.google.com/file/d/1 | have been printed and
and shall have cv6l3-Bs7lIHxeFKT- distributed without the given

eLaNpZeFvZxaQLi/view?usp=sh | information, but henceforth it
i. Photograph are_link will be followed.
ii. Aadhaar number or other government recognised
identifier or Passport number, as applicable,
iii. Other relevant details of the learner along with the
Programme name.
(b) Each award shall also be uploaded on No
the National Academic Depository
18 | It shall be mandatory for Higher Educational Institution to No For students of previous batches

mention the following on the backside of each of the
degrees/certificates and mark sheets issued by the Higher
Educational Institution to the learners (for each semester
certificate and at the end of the programme):

(i) Mode of delivery;

(i) Date of admission;

(iii) Date of completion;

(iv) Name and address of all Learner Support Centres (only
for Open and

Distance Learning);

(v) Name and address of all Examination Centres

the marks card and certificate
have been printed and
distributed without the given
information, but henceforth it
will be followed.

4.3  Whether any examination held through online mode.

If yes, provide details regarding technology enabled online test with all the security arrangements ensuring transparency
and credibility of the examinations, or through the Proctored Examination



https://drive.tioode.eom/file/d/i
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The examination was conducted through Learning Management System (LMS) for the year 2021-22. LMS has
the following features for the conduct of the examination:

Identification of the learner through unique username and password.

Access to the examination was provided only to the eligible learners.

Learners’ issues related to examination process (login issues, eligibility, video and audio issues) were
addressed by the examination unit.

Questions were available in MCQ format, and descriptive format where the learners had to provide
detailed answers.

Examination was proctored by the faculty of the Institution throughout the session, along with
continuous recording of the examinees.

Access was allowed for the stipulated duration of the exam.

4.4  Result and Student Progression

Result and Student Progression For UG:-

Semester Programme name No. of No. of No. of students % of % of
beginning students students progressed to students students
admitted appeared in next year passed passed in
exams first class
BASEM 1 117 17 15 8
BA SEM II 112 50 45 22
BA SEM III 3128 13 6 46 31
BA SEM IV 32 22 69 28
BASEM YV 1 1 100 -
BCA SEM 1 28 18 64 14
<July, 2021> BCA SEMII 57 36 63 16
BCA SEM III 90 32 17 53 -
BCA SEM IV 10 10 100 -
BCA SEM V 3 3 100 -
BCOM SEM 1 37 22 59 41
BCOM SEM II 327 122 37 23
BCOM SEM III 182 41 32 78 61
BCOM SEM IV 24 24 100 50
BCOM SEM V 3 3 100 33
BSC SEM 1 6185 138 128 7 3
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BSC SEM II 29 29 100 62
BSC SEM III 1 - 0 -
BSC SEM IV 4 3 75 25
BBA SEM I 465 219 47 28
BBA SEM II 62 44 71 35
BBA SEM I Lasid 3 1 33 33
BBA SEM IV 19 16 84 37
BASEM 1] ol 21 30 17
BA SEMII 23 12 52 26
BA SEM III 77 40 52 19
BASEM IV a0 m 5 5 27
BASEMV 27 21 78 30
BA SEM VI 1 1 100 -
BCA SEM1 45 27 60 4
<Jan, 2022> BCA SEMII 21 14 67 26
BCA SEM III 47 33 70 13
BCA SEM IV 7 31 20 65 16
BCA SEMV 10 7 70 30
BCA SEM VI 3 3 100 -
BCOM SEM 1 90 59 66 48
BCOM SEM II 31 19 61 39
BCOM SEM III 214 168 79 50
BCOM SEM IV o 28 25 89 64
BCOM SEM V 31 21 68 39
BCOM SEM VI 3 3 100 33
BSC SEM 1 14 5 36 14
BSC SEM II 5 4 8o 40
BSC SEM III 2965 44 34 77 48
BSC SEM IV B - - -
BSC SEM V 4 1 25 -
BBA SEM I 48 28 58 27
BBA SEM II 22 15 68 27
BBA SEM III 46 33 72 39
BBA SEM IV 6741 2 - 0 -
BBA SEMV 15 10 67 47

Result and Student Progression For PG:-
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Semester Programme No. of No. of students No. of students % of % of

beginning name students appeared in progressed to students students
admitted exams next year passed passed in
first class

MA SEM 1 5 3 60 40

MA SEMII 24 20 84 21

MA SEM I1I 2 2 100 50

MA SEM IV 4 8o 20

<July, 2021> MCOM SEM 1 31 22 71 45

MCOM SEM II 136 100 74 59

MCOM SEM 111 9 26 ) 54 1

MCOM SEM IV 27 11 41 30

MSC SEM I 35 25 71 11

MSC SEM II 273 192 70 23

MSC SEM III ~90 58 el 7 10

MSC SEM IV 102 86 84 16

MA SEM I 10 9 90 30

MA SEM II 5 3 60 -

MA SEM III ! 22 6 27 5

MA SEM IV 3 1 33 -

<Jan, 2022> MSC SEM I 218 181 83 15

MSC SEM II 33 27 82 39

MSC SEM III 39 218 148 68 31

MSC SEM IV 48 38 79 25

MCOM SEM I 38 209 76 42

MCOM SEM 11 24 19 79 67

MCOM SEM 111 12 110 72 65 4

MCOM SEM IV 19 10 53 16
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5.1

Part — V: Programme Project Report (PPR) and Self-Learning Material (SLM)

Compliance status of ‘Guidelines on Programme Project Report’ — As per Annexure - V of UGC (ODL Programmes and

Online Programmes) Regulations, 2020

HEI shall mention the process followed to ensure that PPRs are prepared as per the guidelines mentioned in the Regulations.

The explicit details of approval by its Statutory Authorities shall also be mentioned.

Center for Distance Education and Virtual Learning prepares the Program Project Reports for every proposed
program keeping in mind the regulations and guidelines of UGC with respect to programs that can be offered,
nomenclature of the program, existence of the program in the regular mode and approvals from statutory bodies
and principal officers of the University. The program objectives, program outcomes are aligned to meet the
outcomes for distance learners. Keeping in mind the Vision, Mission and Goals of the University, ensure
preparedness for offering the program by:

s Preparing Program Objectives, Program outcomes, course outcomes and Course Matrix by focusing on
relevance and appropriateness of the programme of the students of ODL.

» It also includes the nature of prospective target group of learners and instructional design, which comprise
the course delivery mechanism, content development, technology enabled learning, teaching learning
process of distance education.

» Receiving of Approval for obtaining necessary approval from UGC

» Submission of PPR to UGC-DEB for offering the program.

» Onreceiving approval from UGC, the programs are offered to the distance learners.

Statutory Approval: https://drive.google.com/file/d/1bfuQDecl1irKM-
PZ8P5XGMU1phQ1GorcV/view?usp=share link

Sample PPR: htips://drive.google.com/file/d/1xYYHkfRBhhEoJSghAbpdEbsfoU4gzCoB/view?usp=share link
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5.2

Compliance status of ‘Quality Assurance Guidelines of Learning Material In Multiple Media And Curriculum And
Pedagogy’ — As per Annexure - VI of UGC (ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention compliance details against the requirements in terms of learning material (Print Media), Audio-Video
Material, Online Material, Computer-based material and Curriculum and Pedagogy, as mentioned in the Annexure-VI of the

Regulations for ODL programmes.

The distance program learners come from very diverse backgrounds, the university gives due importance to
learner experience, support to their learning and facilitate synchronous and asynchronous learning.
‘Self-Learning Material (SLM) for each course is prepared such that the SLM’s are self-explanatory, self-
contained, self-directed, self-motivating and self-evaluating.

The typical learner background is, employed and seeking progression through education, furtherance of
education on account of inability to access formal education, seeking cost effective education through distance
learning mode, pursuit of higher education for career progression etc.

The SLM’s for each course are then formulated and drafted keeping in mind the learning objectives which are
aligned to the course outcomes. The module wise contents of the syllabus start with an overview, learning
objectives and learning outcomes and also includes a case study to facilitate learning through practical examples.
Summary of the module with glossary of terms and pointers given at the end of each module help the students to
have a better grasp and understanding of key learning under each module. The links of online articles and
informative videos are also provided in the form of pre-reading and post reading materials.

E-learning materials and other learning activities culminate through the self-assessment questions (both
Multiple Choice Questions (MCQs) and Descriptive) and mock assessment given at the end of each module
enabling the learner to appreciate and understand the progressions in learning achieved as well as self-
evaluation of progression made.

The Self-Learning Material are thus prepared for each course separately and as elaborated above are made

available on the Learning Management System (LMS) well before the scheduled date for commencement of the
course and conduct of contact sessions.
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In addition to the exhaustive self-learning material and other learner centric materials facilitating learning and
progression of students, learners are also given access to the power point presentations used by the faculty
members teaching the course as well as the recordings of online / blended sessions taken by the faculty week after
week.

Further, the learners are provided with the audio and video content for all the courses of their respective
programmes and the same can be accessed through the Learning Management System (LMS) and/or mobile app.
It is a tool that provide a greater ease of use to the learners by accessing the PCP videos delivered by the faculty.
However, the center also provides digital content such as e-text books and research articles that shall enable the
learners to enhance their knowledge and competencies of the courses offered by Online and Distance Learning of
the University.

The curriculum includes vision and mission statements of the Online and Distance Learning of the University,
overview of the program, Programme objectives and Programme Specific Objectives, Pattern of Assessment,
Eligibility, Programme structure and syllabi.

The students seek counselling and advice on matters relating to academic processes, student engagement,
knowledge acquisition and progression etc. The academic counsellors, tutors and mentors, counsellors with
academic competencies, skills and comprehensive information, provide counselling to distance learners.

The curriculum includes vision and mission statements of the Online and Distance Learning of the University,
overview of the program, Programme objectives and Programme Specific Objectives, Pattern of Assessment,
Eligibility, Programme structure and syllabi.

The students seek counselling and advice on matters relating to academic processes, student engagement,
knowledge acquisition and progression etc. The academic counsellors, tutors and mentors, counsellors with
academic competencies, skills and comprehensive information, provide counselling to distance learners.

SLM Statutory Approval:
https://drive.google.com/file/d/16wQaxoxMHHLiswLHB2kb7Se0gWv830sT/view?usp=share link

Sample SLM: https://drive.google.com/file/d/1VuEvAPstqi2FJS67coPUodobNsj7X32H /view?usp=share link



https://dnve.goog%5de.com/file/d/i6wOrtxoxMHHLi.qwLHB2kb7SeOEWv8r%5eosT/view?usp=share
https://drive.google.eom/file/d/

HEI ID: HEI-U-0223 Name of HEI: JAIN (Deemed-to-be University) Type of HEI: Dual

5.3. Compliance status in respect of Self-Learning Material- As per Annexure - VII of UGC (ODL Programmes and Online
Programmes) Regulations, 2020
HE shall mention the process followed to ensure that SLMs are prepared as per the guidelines mentioned in the Regulations.

The expiicit details of approval by its Statutory Authorities shall also be mentioned,

1. Each course under each of the programs are to be mapped with the Program Educational Objective,
Program Outcomes. Each course and the course contents under each of the programs shall be moderated
keeping in mind the learning through the course based on the course outcomes ensuring that the SLM’s are
self-contained covering all dimensions of learning.

2. The SLM’s shall be formulated and drafted keeping in mind the learning objectives which are aligned to the
course outcomes.

3. Assessment of their prior knowledge and progression in learning shall be enabled through practice
questions and self-assessment questions given at the end of each module, learning activities and examples
given in the SLM.

4. E-learning materials and other learning activities and case study shall be included enabling the learner to
appreciate and understand the progressions in learning achieved as well as self-evaluation of progression
made.

5. Summary of the module with glossary of terms and pointers given at the end of each module help the
students to have a better grasp and understanding of key learning under each module.

SLM Policy: https://drive.google.com/file/d/1nW8XGIVhIOMVFbBgts6s HFBkM2-
tgMDbk/view?usp=share link

P I T Y T L
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6.1. Details of personal contact programmes implemented:

Part — VI: Programme Delivery through Learner Support Centre (LSC)

Please provide information in respect of programmes at UG, PG and PGD Programmes

Type of HEI: Dual

No. of Total no. of
S. Programmes | Centre centres No. of PCP students No. of Students
held every i . Attended on an
No. name Name conducted registered in the basi
PCP year programme average basis
1 UG CDEVL 1 663 3250 2846
2 PG CDEVL 1 174 410 354
3 PGD NA NA NA NA NA

6.2. Compliance status of ‘Learner Support Centre’ — As per Annexure — VIII of UGC (ODL Programmes and Online

Programmes) Regulations, 2020

HEI shall mention the process followed for identification of LSCs and the agreement terms for providing support to the

learners thereby ensuring compliance to the LSCs provisions of the Regulations. The explicit details of approval by its

Statutory Authorities/CIQA shall also be mentioned.

The learner support is being provided to the learners in the headquarters of Center for Distance Education and
Virtual Learning of the University and the support services are delivered thereon. The students can initiate tickets
by logging in to the LMS portal to raise the queries pertaining to academic counseling, information related to
academics, assignment submissions, doubt clarifications, announcement of timetable and publication of results in
the portal.




HEI ID: HEI-U-0223

Name of HEI: JAIN (Deemed-to-be University)

Type of HEI: Dual

6.3. LSC wise enrollment details (Not for Private University)
Name & |This LSCis | If yes,All | Name of HEI
Address of |LSC of how | the HEIs to which Whether the Neisgangd
College/ |many in same College/ College/ Cofitagt Qualification of
Sr. institute |HEIs? State as institute is institute is Details of Coordinator No. of Program- Total
No where LSC is that of the affiliated private or O & and Counselor Couns.ellors mes offered| Enrolled
" | establishe d |(No. and LSC? (where LSC is Govt(where i student.
(withPin |Names) established) LSCis Aol
Code) established)
INA
:
N.

Note: In case of Science Programmes, programmes shall be offered from the Head Quarters and/or only from such

Learner Support Centres which are offering same programme under conventional mode atleast for seven years.

Whether LSC is offering same If Yes, then years since when No. of years 7 years condition
programme under conventional mode |being taught in conventional complied
mode Yes/No
Yes Yes 12 Years Yes
6.4. Off campus details (For Deemed to be University)
?derﬂ':lrla] o . * [Name and Qualification of
Name & Address of| o 0B Contact Details of :
; notification A Coordinator and Program-
Sr. Off campus (Pin . . Coordinator and No. of
published in the Counselor mes offered Total
No. Code) . Counselor Counsellors
Official Enrolled
Gazette student.
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INA
1.
N.
6.5. Delivery of Self-Learning Material
Delivery of Self Learning Material to learners for ODL programmes as defined in Annexure-VI and Annexure-VII of
Regulations
Date of Admission (For July Date of delivery of SLM Whether SLM delivered to learners
and within a fortnight from the date of
January) admission
Printing Material 30 Nov 2021 (For July) 15 Dec 2021 (July)
30 April 2022 (For January) 15 May 2022 (January) Yes
Audio-Video 30 Nov 2021 (For July) 15 Dec 2021 (July)
Material 30 April 2022 (For January) 15 May 2022 (January) Yes
Online Material 30 Nov 2021 (For July) 15 Dec 2021 (July)
30 April 2022 (For January) 15 May 2022 (January) Yes
Computer based 30 Nov 2021 (For July) 15 Dec 2021 (July) Yes
Material 30 April 2022 (For January) 15 May 2022 (January)

6.6. Whether any course in a particular programme was allowed through OER/ Massive Open Online Courses: Y/N

No

a. Provide details as under:

Courses

allowed Name of HEI No. of

through offering the | Duration | credits Percentage of total courses
Sr. Programme | OER/ Name of | course (if of the assigned programme in (Semester wise
No. | Name MOOC Platform | any) Course to Course — programmes wise)
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b. Upload approval of statutory authorities of the Higher Educational Institution:
Upload




HEI ID: HEI-U-0223 Name of HEI: JAIN (Deemed-to-be University) Type of HEI: Dual

Part — VII: Self Regulation through disclosures, declarations and reports

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online Programmes) Regulations, 2020 Self-

regulation through disclosures, declarations and reports

Sr. Provision Complied Yes/No with If no.
No. explicit link address Reasons,
thereof
1 Joint declaration by authorised signatories, Registrar and Director of

Centre for Internal Quality Assurance has been displayed on HEI
website authenticating that the documents from Sr. No. ‘2" to ‘17’ have
been uploaded on the HEI website?

Uploading of the following on HEI website (Mention link)

https: ive. i : eSWibaiVAIUYZurChM?usp=share link

2 The establishing Act and Statutes there under or the Memorandum of
Association, as the case may be or both, of the Higher Educational
Institution, empowering it to offer programmes in Open and Distance
Learning mode

3 Copies of the letters of recognition from

Commission and other relevant statutory or regulatory authorities

4 Programme details including brochures or programme guides inter alia
information such as name of the programme, duration, eligibility for

enrolment, programme fee, programme structure



https://drive.eooele.com/drive/folders/iIup7EDMasAUIU4eSWfb4fVAlUYZurCbM?usD=share

HEI ID: HEI-U-0223

5

Programme-wise information on syllabus, suggested readings, contact
points for counselling/mentoring, programme structure with credit
points, programme- wise faculty details, list of supporting staff, list of
Learner Support Centres with addresses and contact details (for Open
and Distance Leaning mode), their working hours and counselling (for

Open and Distance Learning mode) Schedule;

Name of HEI: JAIN (Deemed-to-be University)

Type of HEI: Dual

Important schedules or date-sheets for admissions, registration, re-
registration, counselling/mentoring, assignments and feedback

thereon, examinations, result declarations etc.

The feedback mechanism on design, development, delivery and
continuous evaluation of learner-performance which shall form an
integral part of the transactional design of the Open and Distance
Learning mode programmes and shall be an input for maintaining the

quality of the programmes and bridging the gaps, if any

Information regarding all the programmes recognised by the
Commission

Data of year-wise and programme-wise learner enrolment details in

respect of degrees and/or post graduate diplomas awarded

10

Complete information about ‘Self Learning Material’ including name of
the faculty who prepared it, when was it prepared and last updated for

Open and Distance Learning Programmes;

11

A compilation of questions and answers under the head ‘Frequently
Asked Questions’ with the facility of online interaction with learners
providing hyperlink support for Open and Distance Learning

Programmes
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12

List of the ‘Learner Support Centres’ along with the number of learners
who shall appear at any examination centre and details of the
Information and Communication Technology facilities available for
conduct of examination in a fair and transparent manner, for Open and

Distance Learning programmes

Type of HEI: Dual

13

List of the ‘Examination Centres’alongwith the number of learners in

each centre, for Open and Distance Learning programmes

14

Details of proctored examination in case of end semester examination

or term end examination of Open and Distance Learning programmes

15

Academic Calendar mentioning period of the admission process along
with the academic session, dates of continuous and end semester

examinations or term end examinations, etc

16

Reports of the third party academic audit to be undertaken every five
years and internal academic audit every year by Centre for Internal
Quality Assurance
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8.1

Part — VIII: Admission and Fees

Compliance status of ‘Admissions and Fees’ — As per Regulations 14 of UGC (ODL Programmes and Online

Programmes) Regulations, 2020

Sr.No.

Provision

Whether being
complied
Yes/No

The intake capacity under Open and Distance Learning mode for a programme under science
discipline to be offered by a Dual Mode University shall be three times of the approved in take in
conventional mode and incase of Open University, it shall be commensurate with the capacity of the
Learner Support Centres (for Open and Distance Learning only) to provide lab facilities to the

admitted learners:

Yes

Enrolment of learners to the Higher Educational Institution, for any reason whatsoever, in
anticipation of grant of recognition for offering a programme in Open and Distance Learning mode,

shall render the enrolment invalid

Yes

A Higher Educational Institution shall, for admission in respect of any programme in Open and
Distance Learning mode, accept payment towards admission fee and other fees and charges-

(a) as may be fixed by it and declared by it in the prospectus for admission, and on the website of
the Higher Educational Institutions;

(b) with a proper receipt in writing issued for such payment to the concerned learner admitted in
such Higher Educational Institutions;

(c) only by way of online transfer, bank draft or pay

order directly in favour of the Higher Educational Institution.

Yes

It shall be mandatory for the Higher Educational Institution to upload the details of all kind of
payment or fee paid by the learners on the website of the Higher Educational Institution.

Yes
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5 The fee waiver and/or scholarship schemes for Scheduled Caste, Scheduled Tribe, Persons with Yes
Disabilities category of learners and students from deprived section of society shall be in accordance

with the instructions or orders issued by Central Government or State Government:

Provided that a Higher Educational Institution shall not engage in commercialisation of education

in any manner whatsoever, ands hall provide for equity and access to all deserving learners

6 Admission of learners to a Higher Educational Institution for a programme in Open and Distance Yes
Learning mode shall be offered in a transparent manner and made directly by the Head Quarters of
the Higher Educational Institution which shall be solely responsible for final approval relating to

admissions or registration of learners:

Provided that a Learner Support Centre shall not admit a learner to any programme in Open and

Distance Learning for or on behalf of the Higher Educational Institution

7 Every Higher Educational Institution shall- Yes

(a) record Aadhaar details or other Government identifier(s) of Indian learner and Passport for an

International Learner;

(b) maintain the records of the entire process of selection of candidates, and preserve such records

for a minimum period of five years;
(c) exhibit such records as permissible under law on its website; and

(d) be liable to produce such record, whenever called upon to do so by any statutory authority of
the Government under any law for the time being in force.
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8 Every Higher Educational Institution shall publish, prior to the date of commencement of admission to any of its
programme in Open and Distance Learning mode, a prospectus (print and in e-form) containing the following for the
purposes of informing those persons intending to seek admission to such Higher Educational Institutions and the
general public, namely, as mentioned at sr. no. ‘8(a)’ to ‘8(k)’ below

8 (a) Each component of the fee, deposits and other charges payable by the learners admitted to such Yes
Higher Educational Institutions for pursuing a programme in Open and Distance Learning mode,
and the other terms and conditions of such payment

8 (b) The percentage of tuition fee and other charges refundable to a learner admitted in such Higher Yes
Educational Institutions in case such learner withdraws from such Higher Educational Institutions
before or after completion of programme of study and the time within, and the manner in, which
such refund shall be made to the learner

8 (¢) The number of seats approved in respect of each programme of Open and Distance Yes
Learning mode, which shall be in consonance with the resources

8(d) the conditions of eligibility including the minimum age of a learner in a particular programme of Yes
study, where so specified by the Higher Educational Institution

8 (e) The minimum educational qualifications required for admission in programme(s) specified by the Yes
Commission or relevant statutory authority or councils, or by the Higher Educational Institution,
where no such qualifying standards have been specified by any statutory authority

8(DH The process of admission and selection of eligible candidates applying for such admission, including Yes
all relevant information in regard to the details of test or examination for selecting such candidates
for admission to each programme of study and the amount of fee to be paid for the admission test

8 (g) Details of the teaching faculty, including therein the educational qualifications and teaching Yes

experience of every member of its teaching faculty and also indicating therein whether such member

is employed on regular or contractual basis or any other
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8 (h) Pay and other emoluments payable for each category of teachers and other employees Yes

8 (1) Information in regard to physical and academic infrastructure and other facilities, including that of Yes
each of the learner support centres (for ODL programmes) and in particular the facilities accessible

by learners on being admitted to the Higher Educational Institution

8 (§) Broad outline of the syllabus specified by the appropriate statutory body or by higher educational Yes

institution, as the case may be, for every programme of study

8 (k) Activity planner including all the academic activities to be carried out by the higher educational Yes

institution during the academic sessions

9 Higher Educational Institution shall publish information at sr. no. ‘8’ above on its website, and the Yes
attention of the prospective learners and the general public shall be drawn to such publication on its
website and Higher Educational Institution admission prospectus and the admission process shall

necessarily be over within the time period mentioned in the Commission Order

10 No Higher Educational Institution shall, directly or indirectly, demand or charge or accept, Yes
capitation fee or demand any donation, by way of consideration for admission to any seat or seats in

a programme of study conducted by it

11 No person shall, directly or indirectly, offer or pay capitation fee or give any donation, by way of Yes
consideration either in cash or kind or otherwise, for obtaining admission to any seat or seats in a

programme in Open and Distance Learning mode offered by a Higher Education Institution

12 No Higher Educational Institution, who has in its possession or custody, any document in the form Yes
of certificates of degree, diploma or any other award or other document deposited with it by a person
for the purpose of seeking admission in such Higher Educational Institution, shall refuse to return
such degree, certificate award or other document with a view to induce or compel such person to
pay any fee or fees in respect of any programme of study which such person does not intend to pursue

or avail any facility in such Higher Educational Institution
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13

In case a learner, after having admitted to a Higher Educational Institution, for pursuing any
programme in Open and Distance Learning mode subsequently withdraws from such Higher
Educational Institution, no Higher Educational Institution in that case shall refuse to refund such
percentage of fee deposited by such learner and within such time as notified by the Commission and

mentioned in the prospectus of such Higher Educational Institution

Yes

14

No Higher Educational Institution shall, issue or publish-

(a) any advertisement for inducing learners for taking admission in the Higher Educational
Institution, claiming to be recognised by the appropriate statutory authority or by the Commission

where it is not so recognised;

{(b) any information, through advertisement or otherwise in respect of its infrastructure or its
academic facilities or of its faculty or standard of instruction or academic or research performance,
which the Higher Educational Institution, or person authorised to issue such advertisement on
behalf of the Higher Educational Institution knows to be false or not based on facts or to be

misleading

Yes

e e s

A e
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9.1

9.2.

Part — IX: Grievance Redressal Mechanism

Compliance status of ‘Grievance Redressal Mechanism’ — As per Annexure - X of UGC (ODL Programmes and Online
Programmes} Regulations, 2020
HEI shall mention the mechanism put into place along with brief details of grievances received and actions taken thereof. Also

mention that how the learners have been made aware about this mechanism.

Addressing learners’ grievances at DDE

DDE has a transparent mechanism for timely redressal of learner grievances.

Typically, Grievances may include academic, assignment related, Examinations related or others. The university has

created emails to look into each of these aspects independently and addresses them immediately.

The general issues are given below:

e Queries related to Learning Management System - LMS, Viz., password, login credentials, subject miss-match,
language options, access to SLM, access to video, must be addressed to enquiry.cde@iainuniversity.ac.in

» All queries pertaining to assignments, assessment mode, assignment pattern, duration, shall be addressed
to assignments.cde@jainuniversity.ac.in

e All queries related to academics, course credits, project/training sessions, synopsis, dissertations, personal contact
programs, doubt clarification sessions, videos, reference materials, previous year question banks shall be addressed
to academics.cde@jainuniversity.ac.in

s All queries related to examinations, Examination Time Table, Question paper pattern, duration of examination,
mode of examination, passing criteria, Backlogs, payment of exam fees and revaluation fees, practical and Viva-
Voce Exams shall be addressed to exams.cde@jainuniversity.ac.in

Average percentage of grievances received at DDE and redressed during the last year — 100%

Grievances received the last year (July 2021-June 2022)

The university has addressed all the issues raised by students as per issues raised in the above category.

The University has not received any grievances that have been escalated to higher authorities during the period.

Details of Grievance received

Numbers of Grievance Received Numbers of Grievance Resolved

173 173
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9.3. Complaint Handling Mechanism

HEI shall mention the mechanism adopted for Complaint Handling Mechanism as per Regulations. Also, mention details
of Nodal Officers.

The Online —Complaint Handling Mechanism of the Center for Distance Education and Virtual Learning (CDEVL),

JAIN (Deemed-to-be University) facilitates learners to submit online complaints through the LMS portal and/or

mobile app and track their resolution status.

The actions taken as under:

1. The Center offers programmes through the Open and Distance Learning mode and/or Online mode shall follow
guidelines related to the Complaint Handling Mechanism notified by the Commission.

2. The Center shall upload all information issued by the Commission regarding the Complaint Handling
Mechanism on their website.

3. It shall inform learners enrolled in Open and Distance Learning programmes and/or Online programmes about
the Compliant Handling Mechanism.

4. It complies with all instructions as issued by the Commission regarding timely and judicious resolution of all
complaints raised by the learners.

9.4. Details of Complaints received from UGC (DEB)

Numbers of Complaint Numbers of Complaint | Whether Complaint was resolved within stipulated time i.e. 60
Received Resolved days? (yes/No)

0 0 NA
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10.1.

10.2.

Part — X: Innovative and Best Practices

Innovations introduced during academic year

The global crisis has necessitated every sector to shift its operations to online thus providing an opportunity to initiate
a 24x7 learning environment. In this view, the Centre has enabled student learning through the use of digital
technologies by making the digital content accessed by the students from remote locations. The Center for Distance
Education and Virtual Learning (CDEVL) has continuously striven to introduce new initiatives to support academic
learning among the students.

The new initiatives include

Online Self Learning Material
Audio and Video Content
Digital content

Technology enabled learning
Email support

The above services were introduced to make the learning easy for distance learners.

Best Practices of the HEI

With a view to improve the quality of the HEI, the following practices have been initiated.

1.

Ensuring quality through the development of TLEP with a special emphasis on four-quadrant approach.

To enhance student learning, SLMs are supplemented by the digital content, audio and video material which can
be made accessible to the students of open and distance learning.

To provide real time experience to the students, the case study approach has been in practice across the
programmes offered.

Learners are encouraged to undertake internships electronically from the industries as a part of student
dissertations.

The questions for formative and summative assessment have been developed by aligning the cognition levels of
the learners using Bloom’s taxonomy.
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10.3.

10.4.

10.5

10.6.

10.7.

In addition, the contents were reviewed and redesigned course wise providing complete course description with an
overview of units along with the objectives, activities, assignments and additional resources. The contents were
revamped so as to provide opportunities for learners to engage in higher- order thinking, critical-reasoning activities
and thinking in increasingly complex ways and to provide an environment for practice, at the learner's own pace and in
his/her own time. The contents were reorganized keeping in mind the learning outcome based curriculum framework
(LOCF). The learning outcomes were identified from all cognition levels of Bloom's Taxonomy for each unit in every
module and have designed appropriate learning experiences corresponding to each learning outcome in order to achieve
the desired learning outcomes. The contents were restructured to facilitate involvement of learners actively through
various experience based activities and to encourage learner to apply new knowledge and skills.

Details of Job Fairs conducted by the HEI

The learners of Open and Distance Learning have been undertaking their programme and are expected to be
graduated by Dec 2023.

Success Stories of students of ODL mode of the HEI

The learners of Open and Distance Learning have been undertaking their programme and are expected to be
graduated by Dec 2023.

Initiatives taken towards conversion of SLM into Regional Languages

The Centre has not initiated any activity towards conversion of SLM into Regional Languages.

Number of students placed through Campus Placements

The learners of Open and Distance Learning have been undertaking their programme and are expected to be
graduated by Dec 2023.

Details of Alumni Cell and its activity
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10.8

The learners of Open and Distance Learning have been undertaking their programme and are expected to be
graduated by Dec 2023.

Any other Information

NA
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DECLARATION

I hereby declare that the information given above and in the enclosed documents is true, correct and nothing material has been
concealed therein. In case information provided is found to be contrary to the fact, it will result in cancellation of recognition to offer
ODL programmes, along with initiation of action as per provision of the UGC (ODL Programmes and Online Programmes)

Regulations, 2020 and its amendments.

Signature of the Director: Signature of the Registrar:
Name: ' H[{-M;r.- - ) Name: T N\ H R &séeand
irec
i i % Vi | Learning

Sk for Distance Education & V.rtua. .

:erjain (DE_‘L‘."{'\(".I; to-be University) Seal:

Ttk Cre 5 g Main
Pt . 4 ke %}B <

Dgtnﬁ:rnzél P a%nt'.’Bansalore - 560 078 Date: 2o~ -APR(C 2033

Note: Kindly take the print out of dully filled CIQA report and submit it to UGC DEB office (after getting it approved by
Statutory Authorities of the HEI) and upload the same on HEI’s website also. Please refer provisions regarding CIQA

mentioned in UGC (ODL Programmes and Online Programmes) Regulations, 2020 and its amendments.
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DECLARATION

I hereby declare that the information given above and in the enclosed documents is true, correct and nothing
material has been concealed therein. In case information provided is found to be contrary to the fact, it will
result in cancellation of recognition to offer ODL programmes, along with initiation of action as per provision
of the UGC (ODL Programmes and Online Programmes) Regulations, 2020 and its amendments.

v
2 v
Signature e DiI‘ECtOl‘: ) Signature Of the Registrar: ’-’h )
chth @‘/ _/

Name: D H. A0OALS DIaLeC | Name: Pr ~th.¥.#- kL\gHRegiStral'
. it
Seal: . Seal: JAIN (Deemed-to-be-Univers y)
. Director | - Bangah)re‘
Dat&ﬂt%ﬁfﬂﬁ e e .:?:—Eﬂmmg Date: 2~ APRrL 2022
No. 319, 25th M.ainJ

6th Phase, | P Nagar, Bangalore - 560 078

Note: Kindly take the print out of dully filled CIQA report and submit it to UGC DEB office (after getting it
approved by Statutory Authorities of the HEI) and upload the same on HEI’s website also. Please refer
provisions regarding CIQA mentioned in UGC (ODL Programmes and Online Programmes) Regulations,
2020 and its amendments.




